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VoIP Supply and StarView Solutions Partner to Deliver Turnkey VoIP Provider
Offering
Combined offering provides everything needed to run an efficient, profitable VoIP services operation

BUFFALO, NY FEBRUARY 2, 2011 — VoIP Supply LLC (www.voipsupply.com), North America’s leading
supplier of Voice over IP (VoIP) equipment and StarView Solutions, an industry leader of business-ready
Unified Communications as a Service (UCaaS) solutions, today announced the launch of a turnkey VoIP
provider offering. The offering, which leverages VoIP Supply’s VoIP Fulfillment services and StarView
Solutions” hosted PBX, SIP trunks and PRISM services management tool, provides current and aspiring VoIP

providers with everything needed to run an efficient, profitable operation.

“With this joint offering, ISP’s, ITSP’s and entrepreneurs can take advantage of two best-in-class platforms
to power their operations,” stated Garrett Smith, Chief Marketing Officer at VoIP Supply, LLC. “The result is
increased operational efficiency, time to market and an improved customer experience without the

associated upfront costs.”

“Our joint customers have already reaped the time and money benefits of our combined product and service
packages,  said John Abraham, Executive Vice President of Business Development at StarView Solutions.
“We are thrilled to be working with a talented team of individuals to provide a complete and superior end-

to-end solution.”

Through the joint offering VoIP service providers can enjoy instant order provisioning, activation, routing of
DID phone numbers, and SIP connections while leveraging the knowledge, expertise and infrastructure that

has processed and shipped over $150 million in VoIP equipment orders since 2004.
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VolIP providers can choose to utilize the full suite of services available or pick and choose from a variety of

services that best improve their operation, including:

e Wholesale and white label Hosted PBX, SIP trunks, and conference calling

e Nationwide carrier services including origination/termination, internet, MPLS, and private
line

e PRISM - A cloud-based interface to enable all of the VoIP provisioning and management
functionalities

e Product provisioning / Assembly

e  Full Pick/Pack/Ship capabilities RMA Processing Systems / Product Reconditioning /
Product Buy-Back Program

e Secure warehousing / fulfillment (North America, South America, UK)

e Domestic / Global shipping

e Customer service & Extended warranties (Customer Service API/ Issue Tracking &
Integration)

e Reverse logistics Solutions

e Electronic order integration (Order entry via XML APL, via HTTP post or SOAP)

e Dedicated account management

e Fully Transparent/Real time on-demand Account & Order reporting

For more information about this joint offering, please visit booth #1210 or #1100 at the Internet Telephony
Conference & Expo and online at http://www.VoIPFulfillment.com or http://www.StarViewSolutions.com.

About VoIP Supply

VoIP Supply, LLC (www.voipsupply.com), a division of Sayers Technology Holdings, is North
America’s leading supplier of VoIP Equipment and complete systems with offerings for
businesses, service providers and resellers. In addition to a comprehensive product catalog, the
company offers technical support, extended warranties, device configuration, installations and
logistical services. VoIP Supply is a three-time INC 5,000 honoree and in 2007, was ranked
number 45 on the Entrepreneur Magazine’s Hot 100 fastest growing companies in the U.S. VoIP
Supply has also been recognized as one of the Best Places to Work in Western New York by
Buffalo’s Business First Newspaper, one of the Top 100 privately held companies in WNY, as well
as the fastest growing company in WNY for 2006 by winning the Business First Fast Track 50
Award.

About StarView Solutions

StarView Solutions, based in Austin, TX, is an industry leader of providing business-ready Unified
Communications as a Service (UCaa$S) solutions to both enterprise business customers and
wholesale carriers throughout the U.S. StarView's services include converged voice and data
packages, Hosted PBX, SIP trunks, network monitoring, diagnosis and event management,
private line and multi-site MPLS connections, fax-to-email services, toll-free numbers, and
wholesale carrier termination. The company has several VoIP tools that include istarsip 3.0, the
first native SIP/VoIP application in the Apple Store and PRISM, an end-to-end VoIP management
tool. For more information, visit www.starviewsolutions.com.
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