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VolIP Supply Unleashes Go®
Guaranteed Replacement Warranty Program

GO allows customers an affordable way to protect their hardware investment

BUFFALO, N.Y. April 1, 2008—VoIP Supply, LLC (www.voipsupply.com), a division of Sayers Technology
Holdings and a leading provider of Voice over IP hardware, announced the launch of their new three-year,
no-questions-asked, guaranteed replacement warranty, Go>. The new Go® Guaranteed Replacement
Warranty gives customers a no hassle way to protect their VoIP hardware purchases. The new warranty
program is based off of VoIP Supply’s existing warranty program and was redesigned with feedback from

existing customers.

“Our customer service is VoIP Supply’s number one priority,” said Benjamin P. Sayers, CEO of VoIP Supply.
“We have been successful due to our wonderful customer’s trust and support. The Go® Guaranteed
Replacement Warranty is just another way that we can bring our clients needs to the forefront.”

The Go® Guaranteed Replacement Warranty allows customers to protect their VoIP Supply hardware
investments. Their hardware is completely covered for a full three years from the date of purchase. If the
equipment fails, malfunctions, or ceases to operate properly for any reason (manufacturer defect,

component failure or user negligence), VoIP Supply will provide a replacement.

Unlike most extended warranty programs offered by retailers, with Go® there is no fine print or run-around

during the redemption process. The only conditions include purchasing the equipment from VoIP Supply
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and returning it within the three-year period. The coverage must also be purchased at the point of sale,
and it is not refundable.

For more information about the VoIP Supply Go® Guaranteed Replacement Warranty, please visit

http://www.VoIPSupply.com/ go3_warranty.php.

About VolP Supply

VoIP Supply, LLC (www.voipsupply.com), a division of Sayers Technology Holdings, is a leading Internet
Retailer of Voice over IP Hardware. In addition to a comprehensive catalog of IP Phones, Telephone
Adaptors, VoIP Gateways, and Small Business IP PBX solutions, the company offers technical support,
extended warranties, and logistical services for end-to-end customer solutions. VoIP Supply was recognized
nationally as number 359 on the 2007 Inc. 500 fastest growing privately-held companies in America and
number 45 on the Entrepreneur Magazine’s Hot 100 fastest growing companies in the U.S. VoIP Supply has
also been recognized as one of the Best Places to Work in Western New York by Buffalo’s Business First
Newspaper, one of the Top 100 privately held companies in WNY, as well as the sixth fastest growing
company in WNY by the Business First Fast Track 50 Award.

For additional information about VoIP Supply write: VoIP Supply, LLC, 454 Sonwil Dr., Buffalo, New York
14225, call us at 1-716-630-1555, visit the company’s Web site at www.voipsupply.com or email:
nschuman@voipsupply.com.
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