
FACT

FICTION

Fiction #1:  
All I need is an

Internet connection
for VoIP to work 

You also need to
consider the VoIP
hardware, your

calling habits, and
more!

Fiction #2:  

I have the Internet
service already so it’s

easier to bundle 

through my existing
Internet Provider. 

Fiction #3:  

My Internet provider
should know

everything about VoIP. 

Your internet service
provider provides the
“Internet service”, but
that does not mean
they are an expert in
the VoIP industry

It's risky if your provider
is not a VoIP expert!
Make sure they are

experienced and able
to offer the best value

solutions.  

V E R S U S

CAN I GET VOIP FROM MY INTERNET PROVIDER?


