Fanvil

User Manual
X6

Document Version: 1.1
Release Date: 2015/6/9

Fanvil Technology Co., Ltd E 'E
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

=
Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605 Of




Fanvil

Table of Content

10T L= 5
IR0 =TT U PP PP PPPPPRPPRINE 7
Y= 1= Y 51 0o (o] o PR PO 8
2 OVBIVIBW ...ttt ettt e e e e e et bttt e e o4 4o ame e s a bbb e et e e e e e o hb bbb e e femms et e £ e e o4 aa R bbb e et e e e e s s amnne e nbbenreeeeeeeann 9.
B [ 1S =11 = 1o ) o [PPSR 10
3.1 Use POE or exterh@®OWer AQAPLEL..........civiiieiiie e e eeeeeeetee e e e e e e e e s eeessssssaaeeeneeraneerereresenes 10
3.2 DesktopandWall-mount INStallation...............uuurieeiiiiimes e srrmmmr e e e e e e e e e e e e e e e e e e e e e 11
4 Introduction to the Phone UsSer INteIrfacCe.........ccuiiiiiiii et 13
I =Y/ - Lo 13
4.2 UsingHandset / HandBee Speakef HeadphOone............uevviiiiiiiiiiiieeercveeee e 14
4.3 SCreeN WBr INTEITACE.......eiiiieii ittt e e e et e e e s e e e s st e r e e e e e an 15
VYL o I o4 - | KT P PRSP PP PP PUPP U 16
LIRS T=] 11T [ o OO RERPR 19
5.1 NetWork CONfIQUIALION.........uveiiiiiiiieiis e eieeeiiiiiieiii e rees s s s s mnne e e e e e e eeeeaeeeeas 19
LI I L= o] oo U] = 1o 20
LS T aTo IR g 1= o T o TSR RS 23
LY o1 T = T ST = PP 23
6.1.1 Make / Receive SECONd Call..........cuuiiiiiiiiiiicei et rmeee e 27
6.1.2 Join / SplitTwo Calls (3way Local Conference)..........cccoe oo eeeeiiies 28
B.1.3 Call TIANSTOI.... ittt e e e e e s s b bnnnab b b e e e e e e e s snbbbeeeeeeeaae 29
(O3  £ [ o To T d T 1= o To Lo RN 29
6.2.1 Add / Edit / Delet@CONTACT. ..ottt 31
6.2.2 Add / Edit / Delete GrOUP......cccoiie e ettt ettt e e e e e e e e e e anenrer e 31
6.2.3 Browse andddd / Remove Contacts in GrOUP..........ccoeeeiiiieiisccceeeceeeeeeeeeeee e e e e e e eeeseesenneeee 32
6.3 Using Claid Phonebook..........cooooeeee ettt eee 33
(SRS R ©] o<1 0 @4 (o 18 [0 I =d aTo] 1= oo o 34
Lo O | I o o PP 35
SR o[t Y [T Y= Vo 36
6.6 DO-NOEDISTUID ...ttt et e e e e et e e et b b e e e e e e e e eanees 37
LA NN (o o AN FS31=T T  To SUSUUR U SUR 39
6.8 Call FOrWAIM......ccceii ittt eee e ieesti e e e siirreeee e e s smme e snnnneeeeeeessennnnsennnen s B0

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

E:-'E
4



Fanvil

6.9 DSS LCD CONTIQUIALION.....uuvetiieeeiieeeeeeeeeieeesneeennenneeennernrnesseeseeesseesseessssesssssmmeeeeeeeseeeeees 43
A d 010 0TS T = 11T T P EPRT SRR SPOPPPPR 45
7.1 AdJUSE AUIO VOIUME ...ttt eeet ettt ettt e e e e e s et b anenbseee e e e e e e e snnnees 45
7.2 Set Ring Tone Volume and TYPE.......uueiiiiiiiiiiiiieeeiiieeee e essiiiieeee e e s smme e sennieeeaae e ensneenenen 4D
7.3 AQJUSE LCD COMNITASE. .. .ttiiiiieeiiiiititie e eeeet e e e e e ettt e e e e e s s e e ettt e e e e e e s sttt eeeesaemeaaeeeeannnrbeeeaaesd 45
7.4 Set DeVICETIME/DALE. ... et ie et ettt ettt et e e s emme e e sttt e e e e e s e abbbanansseeeeeaeeesannnees 46
7.5 SEtDEVICELANGUATE ... . ueeiiieei ittt eeeet e e e e ettt e e e e e s s e e ettt ee e e e e s ensbbeeeesaemtaaeeeeannnrbeeeaeesd A7
AN 2] (1= CoTo i T [=T= Vo L= PR PPRPR a7
7.7 REDOOL tNE DBVICE. ....ci ittt ettt e e e e sttt e e e e s s s rmaes st beeeeeeaeeenannnees a7
7.8 Resetto FaCtory Default...........oooviiiiiiieei et e e 48
VAT LT o TN o = | PP PRI 49
8.1 Web PortaAuthentiCatioN............ooiiiiiiiiiii it eresiiree e e e e 49
8.2 SYSTEM/ INFOIMALION. ....ceiiiiiiiiiiit e ecee ettt e e e st e e e e e s s ammne e e snerreeeeeeas 49
8.3 SYSTEM JACCOUNT.....cetiiiiiiiiiiiiiiiie et e ettt e e e senrbse e e e e e s e snnnnneeeeessmmeeesssnnnnneeeeeen e 49
8.4 SYSTEM / CONfIQUIALIONS.......uueiueiiiiiiiieeeieimmessssssssssnanmnne e e e e e e eeseeesssesesessessmmmreeeeeeeeees 50
TN A T I =V A0 oo = Lo =P 50
8.6 SYSTEM / AULO PrOVISION .....eeiiiiiiiiiitiiiii ettt ee ettt e e e e sbb e e e aeme e e e e e e e aes 50
8.7 SYSTEM / TOOK. .....eeeiiiteeitieeetiee s eeet e tee e sttt e ettt e et e e raenteeesseeeanteeeanteeantesemnesseeennseeanseeeanaeeennes 51
8.8 NETWORK/ BASIC...eeuveeeieeeaiieeisiiesienetesasteeessteaessteeasesemmesseeesssesaasseeanseeesssemamssnseesseeesnseesnnes 51
8.9 NETWORK/ SEIVICE POI......ueiiiiiiiiiiiiiii ettt e e ettt e e e e sbb e e e e aeeme e e e e e e anes 51
8.10 NETWORK /AUCANCEM.......cctiieiuiieeiiieeieeeeeeieeesteeesnieeasseeessnnnseeanseeessseeanseeeansessmnnnseeenneeeanes 51
8.11 NETWORK /T VPNL....oiiiiii ittt et eeame e e teeestte e e tee e ssmeneeenteeesseeeanseeeenseesrmnnseeenneeesnseeenneees 52
BLL2 LINES /SIP ..ottt ettt ettt ettt smme e e st e et e e e st e e e s emnme e st e e ante e e nne e e ennee e nnnaes 52
8.13 LINES /DIal PIaN.......tiiiiiie it ceeetee ettt eme et e et e et e e n s emme st e e neeeanne e e e 57
S 0 I [N RS A =T Ty (=T Y= 11 o L R 60
8.15 PHONE / FEAIUIES....ceiii ittt ettt e et e e e s e ammme e et b e e e e e e e e anas 60
8.16 PHONE / AUAIO. ... .o i e e rmmr ettt ettt ettt e ettt et et e e eeee e e eaansssseaeneennnennenrnnnnes 64
S T A o o [0 V1 Y T 2 3 65
8.18 PHONE JACHON UI ...ttt ettt ettt e e e et e e enbe e e e e e e e e sannees 65
8.19 PHONE / TIME/DALE.........cetieiiiieei it ieeeti ettt e e e emme e st e e e e e s e e bbb anenbbeeeeeaeeeasannees 66
8.20 PHONE JAQVANCEM......coiiiiiiiiiiieie ettt ettt e ettt e e e e e s smme e e ibbeneeae e 67
8.21 PHONEBOOK / CONEACES......ciiuttttieeeeeeeiiiieeetitieee e e e e s sttt ee e e smmee e s s snnbeeeeaeaesaesnnnanensssseeeeeesd 67
8.22 PHONEBOOK / Cloud PhONEDOO0K. .......ueiiiiiiiiiiiii ettt ecmme st 68
8.23 PHONEBOOK / BIACKIISL..........eiiieiiiiieeiiiieeee ettt e e a e neee s emme e e e 69

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

E:-'E
T




Fanvil

8.24 PHONEBOOK / AQVANGE. .......ccutiieeiiiieee et ettt e sttt e e et e e seete e e s ebeee e e e eseeeamee s enneeas 69
8.25 CALL LOGS. ...ttt ettt etttk eree e e e ettt e e e e ettt e e e s beeaamte e enbe e e e e e nbbee e e ennbeeeaes 69
8.26 FUNCTION KEY / FUNCHON KEY......ueiiiiiiiiiiei it eeeeit ettt reeente et ee e e e e nneean 70
8.27 FUNCTION KEY /AAVANCE...........ueeiiiiiiieeiiieeeiee s eiieee et e e eteeenee e s snneeeessnneeeesnnneenenmee e L
8.28 SECUNLY / SECUILY......ceeeeieeeeeee e e eeermmr et e e e e e e e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeeeeeeeessnsssssssssssnesnnnnnsenenid L
8.29 DeViCe LOG/ DEVICE LOG.......cciiieeieeeiiiciiimme e e e e e e e e e e e e e e e e e s e e s e s smreeeeeeeeseessesssesesssssnsssssssnsssenend L
O AAVANCEA FEATUINES ......ci ittt ettt e e e e e e sttt e e e e e e s s snensnntbeeeaaeessennnnnseessnnneeseed 2
LS Y SR 12
L0 000 2 I S 72
LS B2 @ o 1= NV N PP OUPSRIY 4
10 Trouble SNOOLING........uuiiiiiie e e e s s e s ssen e e e e s ssnnnnneenaesessnnnnnnenee d
10.1 Get Device System INfOrMatioN..........cooiiiiiiiiii e eeee e nnee s 74
10.2 REDOOE DEVICE.....cci e ittt e e e e ettt e e e emme e e e st e e e e e e e e nnnes 74
10.3 Reset Device to Factory Default.............ooooiiiiiiiiccce e 74
10.4 NetWOrKPaCKeS CapULE.......cciviiiiieiiiiiiiiceeetieeiieeeteeeereeeneeeeesaneess s nnnannsasssnsrnnnreeeseeeseens 75
10.5 ComMMON TroUDIE CASES........uuiiiiieiiiiitiieeeiie it e e e ettt e e e s smme e s sibbee e e e e e s s ennbnseesssneeeeaesenss D)
PN o] o =T aTo [0 QN B [ote] o 11 (U (= U1 T o RSP PRRRR 17
Appendix I T Text INPUL fr OM KEYPAU.........ceviiiiiiiiiieeie e eeee e rres e s s rmmme e e e s 79
Appendix Hl T LED DEFINITION ......ciiiiiiiiiiiiiee ettt et e e e e st e e e e e s s s smenssensnnneeeeaeeean a1

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

E:-'E
4



Fanvi

Figures
Figure 1 - Desktop INStallation .............coiiiiiiiiiiieeeieec e 11
Figure 2 - Change handset hook to wall-mount MOde ............cooiiiiiiiiiiiiicce e 11
Figure 3 - Wall-mount INStallation ..........c..uviiiiiii e 12
Figure 4 - ConNecting t0 the DEVICE.........cuiiiiiiiiiiiii e 12
1o [ (I ST (=) Y/ o= Lo SRR 13
Figure 6 - Screen Layout/ Default Standby Screen ............ovvviiiiiiiiiieee e 15
Figure 7 - VertiCal SCrOll BaAr...........oiouuiiiiiiee e eiees ettt ettt e e e e e s e rmnen e 16
Figure8 -Check the Devi.cebs..l.R..Addr.es.S.... 17
Figure 9 - Web Portal LOgin Page .........ccoiiiiiiiiiiiiiiieeeee et eee e 18
Figure 10 - SIP address and account infOrmation..............ccooivieeeiiimemieee e 20
Figure 11 - Line proxy iNfOrmMation ...........coooiiiiiiiiiiiiieeeee e 21
Figure 12 - Configure Advanced Line OPLIONS........couiiiiiiiiiiiiiiee e eveeeeeeees 21
Figure 13 - Account Advanced SettiNgS(L) .....uuueeeueeiiiiiiiiiiiie et e e reneereeeee s 22
Figure 14 - Account Advanced SettiNgS(2) ... ..uueeeieeiiiiiiiiiiiie et e e e vereneeeeeeee e 22
Figure 15 - Account Advanced SettingS(B) ... .uuueerreeiiiiiiiiiiiie ettt e e e eeneeeeeeeeee s 22
FIQUre 16 - DefaUlt LINE.......coiiiiiiiiee e eee ettt e e e s s nenssr e eaeens 23
Figure 17 - Dialing a Number before Audio Channel Opened...........ccccccceeviiiiiinenciieennnnn. 24
Figure 18 - Dial a Number after Audio Channel Opened ............ccccoiiiiiiiiieemieee e 24
Figure 19 - Calling REMOE PAIY .....ccoiiiiiiiieiie e eeeet ettt e e e eeneaee e e e e e 25
Figure 20 - INCOMING Call SCIEEN .....cci ittt e e s e e e e e e e nes 25
Figure 21 - TalKing MOOE SCIEEMN.....cciieii it rreee e e e e e e e e e e e e e 26
Figure 22 - Call HOIAING SCrEEN.......coi ittt eeeee e e e et e e e e e e enen 26
FIQUIE 23 - DUAI CallS...ciiiiiiiiiiiiiiii ettt et e e e e e s e e e e e aeeeas 28
Figure 24 - ConferenCe Call .........ooo i e e rmnee e 28
Figure 25 - PhONEDOOK SCIEEN.......coiiiiiiii ittt 30
Figure 26 - Local Phonebook ... 30
Figure 27 - Browsing PhoNehOOK ...........cueiiiiiiiiiiiieec e 30
Figure 28 - Add NEW CONLACE .......ccoiuiiiiiiiiie e ieeeie ettt e e b e e e b eem s 31
FIGUIE 29 - GROUP LISt..ccuieieiiiiiiiiee sttt reeea ettt e e s nenae e e e s enee s 32
Figure 30 - Browsing COoNtactS iN @ GrOUP .....cccooireieeiiiieeeeiiieeeiee et e s sitee e s svseeee e e 32
Figure 31 - Add CONtaCES iN 8 GIOUP......eeeeiiiiieeiiiiieeieeetiee e s atbee et e e eeee e e s enbee e e eaneeeas 33
Figure 32 - Cloud PhonEbOOK LISt .........uueiiiiiiiiiiiiiieeeee et 34

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Buildi
Tel: +86-755-2640-2199

Beijing Tel:+86-10-5753-68

ng 1#, GaoXinQi Hi-Tech Park (Phase-II” , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

09 Suzhou Tel: +86-512-6592-0605

¥

E:-'E
T



Fanvil

Figure 33 - Downloading Cloud PhonebookK ..............cooviiiiiiiii e 34
Figure 34 - Browsing Contacts in Cloud PhonebooK...........cccooviiiiiiiiiiiieeee e, 34
[0 [0 =TGR O 1| I 1o o LR 35
[0 [0 =R R 11 (=T g @ | I o o T 5/ o = 36
Figure 37 - New Voice Message NOLIfiCatioN ..........coooeeiiiiiiiiiiiieer e 36
Figure 38 - VOICE MESSAJE SCIEEM ......uuuuuuireiiiiiiiiiriitinrnreesseesssaassssssssssssssmmmeeaaaaaaaeaaaaeeeeeees 37
Figure 39 - Configure the Voice Message NUMDET ........ccoooiiiiiieeee e 37
Figure 40 - DND EN@DIEd..........ccooiiiiiei et ee e 38
Figure 41 - Configure DND .......ccooiiiiiiiiii e e e e e e e e e e ennnrennnes 39
Figure 42 - DND TIMEr SEEHNGS .. .uuuurueriiiriiiieieirieeimreiasasssssssnsnnnnnnnnsmnnreessssssseessessssssssssamns 39
Figure 43 - Configure Auto-answering on LiNel.........cccccccvvvvvieveiivvceeievvnvnnnnnnnnennneenneeeeenn . 40
Figure 44 - Auto-answering Enabled...............c..coo i eeeeeeeneeeeeeeeeenn 40
Figure 45 - Select Line for Call Forward Configuration ...........cccccccvvvevviivimmnneenseenneenneennnnn 4L
Figure 46 - SeleCt Call FOrWard TYPe.....coiieee i rmmmr e e e e e e e e eee e d A2
Figure 47 - Activate Call Forward and configure Call Forward Number............................ 42
Figure 48 - Set Delay Time for Call Forward on NO ANSWET .........cccevvviiiiiieeiieiieeeeiiinnnnnnnns 42
Figure 49 1 DSS LCD Page Configuration SCrEEN .......cccocieeiiminiiiiimnnne e eee e ees s eessee s e snnaed 43
Figure 50 T DSS LCD Screen Configuration ............oooevioiiiiiiiiiimmre e 44
Figure 51 T Blurtooth Settings SCreEN ......ccvvvvviiiiiiiiiiiii e ee e 47
1o T LA N B 1T - T o 57

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

5

E:-'E
4




Fanvil

Tables
Table 1 - Time Settings Parameters.........ccccceeeeeeee i veesreeeeeeeeneeeeneeeee A0
Table 2 - Line Configuration 0N WeD .........cooiiiiiiioic e 52
Table 3 - Global Settings for LiN€S ON WED........uuiiiiiiiiiiiiieiiieieeecrnnn e 60
Table 4 - Common Phone Feature Settings 0N WeD ...........uuviiiiiiiiiiiiieieeereneeeenennns 60
Table 5 - Audio Settings 0N WeD........coooi i e 64
Table 6 - MCAST Parameters 0N Web ... 65
Table 7 - Time/Date Setting Parameters 0N WebD...........vvvviiieiiiiiiieiceeeiivenceeee 66
Table 8 T DSS Key Setting Parameters on Web ........ccoooooiieiiiiiiiieeee e 70
Table 9 - TroUDIE CABSES ......uuiiiiiieiiiiii ittt e e e e s eb e eeseeme e e e e e e e anen 75
L= o] L= I O T =Y/ o= Lo N o o] 1, 77
Table 11 - Status Prompt and Notification ICoNns...............cccco oo eeeeeeeeeeeeeeeen A 1
Table 12 - Look-up Table of Characters.........cccccvvvviiiiiiii e eee e 79
Table 13 - DSS KEY LED SEAE.......cciiiieiiieeiiieesireee e eeesieeesieeesneeessmemee e aseeesneeeanneeeaneesemes 81
Table 14 - ENB LED SEAE......ueeiiiieiiiieiiieeseeneeeesieeesteeesniee e stesemesseeesseeesnseeaseeesnsenamssnseeens 81

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

5

E:-'E
4




Fanvil

1  Safety Instruction

Please read the following safety notices before installing or using this unit. They are crucial for the

safe and reliable operation of the device.

. Please use the external power supply that is included in the package. Other power supply may
cause damage to the phone, affect the behavior or induce noise.

Before using the external power supply in the package, please check the home power voltage.
Inaccurate power voltage may cause fire and damage.

Please do not damage the power cord. If power cord or plug is impaired, do not use it, it may
cause fire or electric shock.

Do not drop, knock or shake the phone. Rough handling can break internal circuit boards.

This phone is design for indoor use. Do not install the device in places where there is direct
sunlight. Also do not put the device on carpets or cushions. It may cause fire or breakdown.
Avoid exposure the phone to high temperature or below 06 or high humidity.

Avoid wetting the unit with any liquid.

Do not attempt to open it. Non-expert handling of the device could damage it. Consult your
authorized dealer for help, or else it may cause fire, electric shock and breakdown.

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean it. Wipe it with a
soft cloth that has been slightly dampened in a mild soap and water solution.

When lightning, do not touch power plug, it may cause an electric shock.

Do not install this phone in an ill-ventilated place. You are in a situation that could cause bodily
injury. Before you work on any equipment, be aware of the hazards involved with electrical

circuitry and be familiar with standard practices for preventing accidents.
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2 Overview

The new Fanvil X6 IP Phone is a high-end enterprise desktop phone which comes with an intelligent

DSSKey-mappi ng LCD to increase ent e reffactivsspeiceuser sd pr od.

The DSS Key-mapping LCD is designed with intelligence to support dynamic usage to substitute
expansion modules. There are 8 DSS keys corresponded to the LCD display to provide dynamic
Line/DSS/BLF functions up to five pages at virtualized total 40 DSS keys. User may
configure/customize each DSS key in each page. Every DSS key has a LED indication in green, red,
and yellow colors to reflect the key state. There is also one DSS event notification button to notify
user whenever there is an event in other page(s). A page shortcut button is also designed to allow
user to quickly switch between pages. X6 is the most economic choice for SMB office and enterprise

supervisors.

Evol ved from Fanvil 6s C 6 2 IX& puBheseita highrepdr cost-effectiveP p h o n €
enterprise IP phone to another level. X6 i nheri ts all enterpri Seriesf eat ur €
enterprise phones, such as HD voice in handset, headset, and full-duplex speakerphone modes,

PoE, Fast/Gigabit Ethernet, QoS, secure transmission, auto-provisioning, and more.

X6 is a great office productivity appliance for enterprise users. The old DSS key label is inconvenient
and not environmental friendly. X66 s i nt el | i-gapping LOD$BVidEseugers the flexibility
to change DSS key definition and display through easy configuration. Meanwhile, with its intelligent
design of the DSS key/LCD, it can be multiplied as expansion modules to save space and cost. X6

wi || provide the best user experience to advance en

In order to help some users who are interested to read every detail of the product, this user manual
is provided as a userb6s reference guide. Still, th
release software, so please kindly download updated user manual from Fanvil website, or contact

with Fanvil support if you have any question using X6.
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3 Installation

3.1 Use PoE or external Power Adapter

X6, called as O6the deviced hereafter, supports two

power adapter or 802.3af Class 2 Power over Ethernet (PoE) complied switch (PoE support also

applies to X6G).

PoE power supply saves the space and cost of providing the device additional power outlet. With a
PoE switch, the device can be powered through a single Ethernet cable which is also used for data
transmission. By attaching UPS system to PoE switch, the device can keep working at power outage

just like traditional PSTN telephone which is powered by the telephone line.

For users who do not have PoE equipment, the traditional power adaptor should be used. If the
device is connected to a PoE switch and power adapter at the same time, the power adapter will be

used in priority and will switch to PoE power supply at power failure on the power adapter.

Please use the power adapter supplied by Fanvil and the PoE switch met the specifications to

ensure the device worked properly.
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3.2 Desktop and Wall-mount Installation

The device supports two installation mode, desktop and wall-mount. To set up the phone to be used
on desktop, please follow the instructions in below picture to install the device.

Figure 1 - Desktop Installation

To mount the device on the wall, please follow the instructions in below picture.

—

Figure 2 - Change handset hook to wall-mount mode
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VT IITITII.

Figure 3 - Wall-mount Installation

Please connect power adapter, network, PC, handset, and headphone to the corresponding ports as

described in below picture.

L -

_ 5]
. ) LLJ L_AJ RS & Y 2%

OCO 5 =2

—{ 4

DC sv

Figure 4 - Connecting to the Device
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4 Introduction to the Phone User Interface

4.1 Keypad
_ Fanvil U]
ﬂfﬂ_—_ﬂh (_D Soft-menu buttons
(2 Hold
@ Tranksfer
@ Conference
@ Mavigation keys+ 0K
— D@}E — \ @ Contacts
Fey @ e @ Call Log
A ;‘;‘3%’»;) e (8 standard Telephone Keys
-. L e HE
o {vJ %] TrE © mw
. @ Headset
0 (2] (3] 12 @) Redial
' N @' Hands Free
[4&- - Sk ] [éh-hf] e 03  Page-Switch(PS) Key
(7o | (B ] [9ne o (9 DSSKEY Keys
= 19  volume Low
| ) (k. ) (0] (#e]]|Codu | o= @ Mute
E— ((J;é_] ({é] f&'%}] [""J@\ fares) @9  Volume High

— —_——— —_—
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Figure 5 - Keypad

The above picture shows the keypad layout of the device. Each key provides its own specific
function. User should refer to the illustration in this section about the usage of each key and the

description in this document about each function.

Some keys support long-pressing function. User can press and hold the key for 1.5 seconds to
trigger the long-pressed function.

Soft-menu Buttons i These four buttons provide different functions corresponding to the
soft-menu displayed on the screen.
Standard Telephone Keys i The 12 standard telephone keys provide the same function as
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standard telephones, but further to the standard function, some keys also provide special
function by long-pressing the key,

A Key @ - Long-pressed to lock the phone. (Default PIN is 1234)

Navigation Keys i User can press up/down navigator keys to change line focus in talking
screen or move cursor in a screen with list items; in some configuration or text editor screen,
user can press left/right navigator keys to switch option or move cursor to the left / right.

Hold i Press "hold" button during the call, the user can hold the call, press again to cancel the
call to maintain, return to normal call state.

Transfer i Press the "Transfer" button, the user can transfer the current call to other numbers.
Conference i Press the "Conference" button, the user can initiate a three-party conference.
Redial i By pressing dredialdbutton, user can redial the last dialed number.

Hands-free Speaker i By pressing this button once, user can turn on the audio channel of
hands-free speaker

Pn / Page-Jump 1 By pressing this button with a number which ranges from 1 - 5, user can
switch specific DSS LCD page.

Volume Low i In standby, ringing, ring configuration screen, user can press this button to lower
the ringtone volume; in talking and audio volume adjustment screen, user can press this button
to lower the audio volume.

Microphone Mute 7 User can mute the microphone with this button during talking mode.
Volume High 7 In standby, ringing, ring configuration screen, user can press this button to
increase the ringtone volume; in talking and audio volume adjustment screen, user can press

this button to increase the audio volume.

4.2 Using Handset / Hands-free Speaker / Headphone

A Using Handset
To talk over handset, user should lift the handset off the device and dial the number, or dial the
number first, then lift the handset and the number will be dialed. User can switch audio channel to

handset by lifting the handset when audio channel is opened in speaker or headphone.

A Using Hands-free Speaker
To talk over hands-free speaker, user should press the hands-free button then dial the number, or
dial the number first then press the hands-free button. User can switch audio channel to the speaker

from handset by pressing the hands-free button when audio channel is opened in handset.

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

E:-'E
T




Fanvil

A Using Headphone

To use headphone, by default, user should headset button which is defined by DSS key to turn on
the headphone. Same as handset and hands-free speaker, user can dial the number before or after
headphone turned on.

A Using Line Keys(Defined by DSS Key)
User can use line key to make or answer a call on specific line. If handset has been lifted, the audio
channel will be opened in handset, otherwise, the audio channel will be opened in hands-free

speaker or headphone.

4.3 Screen User Interface

59

__5JANTHU |

@ Main Screen

@ Soft-Menu Buttons

L S

allLog

Figure 6 - Screen Layout / Default Standby Screen

The screen user interface is mostly presented in the above layout except some prompt messages.
The upper area is the main screen to display the device® status and information or data for viewing
or editing. The lower area is the software menu (soft-menu) buttons which will change against user&
action or device® status.

The above picture shows the default standby screen which is also the root of the soft-menu. The

default standby screen shows the greeting words and effective feature indications like voice
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message, missed call, auto-answering, do-not-disturb, call forward, lock state, and the network
connectivity. User can get back to the default standby screen mostly by lifting and putting by the

handset.

The icon illustration is described in Appendix | - Icon Illustration.

In some screens, there are more items or long text to be displayed which could not fit into the screen.
They will be arranged in a list or multiple lines with a scroll bar. If user sees a scroll bar, user can use

up/down navigator buttons to scroll the list. By long-pressed the navigator keys, user can scroll the

list or items in a faster speed.

1. CallForward

2. Auto Answer
3. CallWaiting
4. DND

5. Intercom

6. Ban Anonymous Call

Figure 7 - Vertical Scroll Bar

4.4 Web Portal

User can also use the device® web portal to manage or operate the device. User should open the
device®& web portal page by entering the device®& IP address in a browser. To get the device IP
address, user could press the soft-menu button [Menus] -> [Status] or by pressing [Down] navigator

key.
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1 &= DHCP

2. Pt 172162123

3. &85 25525500

4. Bl 17216.11

5. Tl 8888
202.96:134.133

Figure8-Check the Deviceds | P Address

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

i [w]
i [m]




Fanvil

The first screen of the device® web portal is the login page.

[} Logon = = = = =g = |
€ - G [[)19216810.193 wilel =

User:

Password:

L English v

| Logon |

Figure 9 - Web Portal Login Page

User must enter the username and password to log in to the web portal. The default username and

password ar e .fFathddetailaofdvel portal operations, please refer to 8 Web Portal.
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5  Setting Up

In order to get the device ready for making and receiving phone calls, the device must be configured
with correct network configurations and at least one of the lines must be configured with an IP

telephony service.

5.1 Network Configuration

The device relies on IP network connection to provide service. Unlike traditional phone system
based on a circuit switched wire technology, IP devices are connected to each other over the

net work and exchange data in packet basis based on

To enable the device, the network parameters must be configured properly first. To configure
network parameters, user should open the network configuration screen through soft-menu [Menu]

-> [Advanced] -> [Network] -> [Network] from standby screen.

-
NOTICE! If user saw a AVAN Disconnectedbicon flashing in the middle of screen, it

means the network cable was not correctly connected to the device® network port. Please
check the cable is connected correctly to the device and to the network switch, router, or

modem.

There are three common IP configuration modes.
. Dynamic Host Configuration Protocol (DHCP) i This is the automatic configuration mode by
getting network configurations from a DHCP server. Users need not to configure any
parameters manually. All configuration parameters will be getting from DHCP server and
applied to the device. This is recommended for most users.

. Static IP Configuration i This option allows user to configure each IP parameters manually,
including IP Address, Subnet Mask, Default Gateway, and DNS servers. This is usually used in
an office environment or by power users.

PPPoE i This option is often used by users who connect the device to a broadband modem or
router. To establish a PPPoE connection, user should configure username and password

provided by the service provider.

Fanvil Technology Co., Ltd
HQ Add: 4F, Block A, Building 1#, GaoXinQi Hi-Tech Park (Phase-II" , 67th District, Bao'An, Shenzhen, China 518101 P.R.
Tel: +86-755-2640-2199 Fax: +86-755-2640-2618 Email: sales@fanvil.com support@fanvil.com

Beijing Tel:+86-10-5753-6809 Suzhou Tel: +86-512-6592-0605

5

E:-'E
4




Fanvil

The device is default configured in DHCP mode.

5.2 Line Configurations

A line must be configured properly to be able to provide telephony service. The line configuration is
like a virtualized SIM card. Just like a SIM card on a mobile phone, it stores the service provider and
the account information used for registration and authentication. When the device is applied with the
configuration, it will register the device to the service provider with the server® address and user&
authentication as stored in the configurations.

To configure a line manually, user may open the line configuration screen through soft-menu button
[Menu] ->[Advanced] -> [Accounts] -> [SIP1] / [SIP2] / [SIP3] / [SIP4] / [SIP5] / [SIP6] -> [Basic] from

the standby screen.

NOTICE! User must enter correct PIN code to be able to advanced settings to edit line
configuration. (The default PIN is 123)

The parameters and screens are listed in below pictures.

SIP1 (4376)

. Registration Enabled

. Server Address 1721612
. Auth.User 4376
. Auth.Password FeE

. SIP User 4376

Figure 10 - SIP address and account information
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SIP1 (4376)

7. ServerPort
# 8. Proxy Address
9. ProxyUser

10. Proxy Password

1. Proxy Port 5060

Figure 11 - Line proxy information

Save the adjustment by pressing [OK] when done.
For users who want to configure more options, user should use web management portal to modify or

Advanced Settings in accounts on the individual line to configure those options.

SIP1 {4376)
1 Basic

2. Advanced

_Retn

Figure 12 - Configure Advanced Line Options
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SIP1 (4376)
. DomainRealm

. Dial Without Regist... Disabled

. Anonymous None
. DTMF Mode AUTO
. Use STUN Disabled

Figure 13 - Account Advanced Settings(1)

SIP1 (4376)
6. SyncClock Time  Disabled
g 7. LocalPort 5060
8. Ring Type Type1
9. MWINumber
10. Pickup Number

Figure 14 - Account Advanced Settings(2)

SIP1 (4376)

1. Park Number
E 12. Join Call Number

13. MissedCallLogs  Enabled

14. Feature Sync Disabled
15. SCA Disabled

| Reun | ”

Figure 15 - Account Advanced Settings(3)
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6 Using the Phone

6.1 Making Phone Calls

A Default Line

The device provides six line services. If both lines are configured, user can make or receive phone
calls on either line. If default line is configured by user, there will be a default line to be used for
making outgoing call which is indicated on the top left corner. To change the default line, user can
press left/right navigator buttons to switch between two lines. Enable or disable default line, user can
press [menu] - > [Features] -> [General] ->[Default Line] or configure from Web Interface (Web /
PHONE / Features / Basic Settings).

4376

1 jor

11 JAN WED

CallLog Contact

Figure 16 - Default Line

A Dialing Methods

User can dial a number by,
Entering the number directly
Selecting a phone number from phonebook contacts (Refer to 6.2 Using Phonebook)
Selecting a phone number from cloud phonebook contacts (Refer to 6.3 Using Cloud
d Phonebook)
Selecting a phone number from call logs (Refer to 6.4 Call Logs)
Redialing the last dialed number

A Dialing Number then Opening Audio
To make a phone call, user can firstly dial a number by one of the above methods. When the dialed

number is completed, user can press [Dial] button on the soft-menu, or press hand-free button to
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turn on the speaker or headphone, or lift the handset to call out with the current line, or user can
press line key(Configured by DSS Keys) to call out with specified line.

Figure 17 - Dialing a Number before Audio Channel Opened

A Opening Audio then Dialing the Number

Another alternative is the traditional way to firstly open the audio channel by lifting the handset,
turning on the hands-free speaker or headphone by pressing hands-free button, or line key, and
then dial the number with one of the above methods. When number dialed completed, user can

press [Dial] button or [OK] button to call out, or the number will be dialed out automatically after
timeout.

Figure 18 - Dial a Number after Audio Channel Opened

NOTICE! For some users who get used to dial a number immediately by pressing @ key, the

user mu st |l ogin to the weilivoke dialiegaaption én pagP [Lima] s> " #" t C
[Dial Plan]-> fABasi c &nabpplyit.gs o
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