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BE FULLY COVERED BY
MANUFACTURER
WARRANTY

An authorized Poly partner like VoIP Supply

fully handles your returns and RMAs. VoIP

Supply also offers advance replacement

services for any failed hardware component.

WHY BUY FROM
AN AUTHORIZED

PARTNER?
 

TAKE ADVANTAGE OF
PROMOTIONS

Poly provides decent promotions such as

rebate incentives from time to time. As an

authorized partner of Poly, VoIP Supply is able

to help you take full advantage of them and

save more. 

AVOID DEFECT PRDUCTS

Some unauthorized sellers sell “unused

products” rather than “new products” and

these Poly devices can come missing key

accessories or components required for your

region to ensure the product will work as

needed. 

ENJOY FREE
CONFIGURATION
SERVICES

An authorized Poly partner like VoIP Supply

provides FREE configuration services on

devices they provide. If you are using BYOD

(Bring Your Own Device) devices, there’s

usually a configuration fee.

GET FULL SUPPORT 

Authorized Poly partners have the necessary

qualifications and training, and have access to

Poly resources, sales and technical personnel

to offer you fully support and assistance. For

BYOD devices, however, there’s no guaranteed

troubleshooting and support.


