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Words from the Sponsors:
BlueCross BlueShield of WNY

| .f'_ | ’e re pleased to present

* the Best Places to Work.
' This year, we honor
law firms, advertising agencies,
medical practices and realtors,
to name a few.

What do they all have in
common?

Employees with an insatiable
desire to do their best. And to
make their best even better.
Theyre excited, inspired and
engaged.

When people are engaged
in their jobs and their environ-
ments, it shows. Employee

|'

engagement is a big part of how we do
business at BlueCross BlueShield of

BluaCross BluaShiald

healthy changes everything:
Western New York, one of

the nation’s 100 healthiest

| employers.

SLUECROSS  Weapplaud your commit-
D IECUIEl n  ment and your success. You
e 7 make Western New York a
YVIN S better place to live and work —

. and that’s healthy.
David Anderson Y

David Anderson is president and
CEO of BlueCross BlueShield of Western
New York.

Quantum Workplace

‘n our 10th year of analyz-
ing employee survey results
- across hundreds of employ-
ers in the Buffalo area, we find
remarkable stories of heroic
leaders from growing organiza-
tions fully committed to talent.
With so many companies
competing for recognition
as this year’s Best Places to
Work, making the list requires
more than just summer out-
ings and beer fridges. This
program measures employee
engagement, defined as
the presence of three out-
comes among employees:
discretionary effort, intent
to stay and advocacy.
Honored companies
have built cultures that

leverage those three out-  ,

comes. On average, Buffalo
workers are among the most
favorable in the U.S. when

it comes to trust with co-
workers.

Of this year’s 77 honorees,
only 40 were repeat winners
from last years list. evidence
that great culture is a long-term
OIIANTIIM strategy. Companies that main-
sy s tain highly engaged workplaces
LALE  reap the rewards of long-term

. investments in their talent.
Greg Harris To learn how Quantum
Workplace can help you
build a workplace that
employees love, contact
us at info@quantumwork-
place.com or 888-415-8302.

O U Q N U M Greg Haris is president and

R K e LA c e CEOof Quantum Workplace.

WNY’s Premier Audio Visual Supplier

(716( 684-8700 - 75 Benbro Dr. -

Cheektowaga, NY 14225 + www.svsny.com
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Allegany Arc.........owermereeenenens 16

Allegany Rehabilitation
AssociatesInc.......cccververenen. 6

Alliance Advisory Group............ 6

Andreozzi Bluestein Weber

BYOWR LLP ..o
Bison Electrical Services

COMPica a3
Buffalo Hearing & Speech

Canter s ssena1h

Buffalo Materials Handling...... 6

Buffalo OBGYN..........ccoomrrmerrercenne 3
Child Care Resource

NetWOrK .......corrernrrrersrersssasersess O
Colucci & GallaherPC................6
Community Services for

the Developmentally

Disabled........ueueenn.. 18
Complete Payroll

Processing Inc..........ccceevvenr. B
Copier Fax Business

Technologies Inc................... 7
Cornerstone Logistics. ................ 7
CrowleyWebb........enc 7
Daemen College.................... 16
DFT Communications............... 11
DIOS LG e amnnnnss3

DiVal Safety Equipment Inc.... 13

EduKids Inc........eenn 13
Employer Services Corp............. 8
Energy Curtailment

SDECAMSES ..conissssimsiisimasiins 1 3
Erdman Anthony.......cceveeeen 3
Evans Bank.........ccrciireninnnnn 16

Georgetown Capital Group ..... 3

Generations of Building Excellence

Providing professional construction services to Western New

PICONE

CONSTRUCTION CORE

I

COMMERCIAL

Picone Construction Corp. |
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Goldberg SegallaLLP.............13
Graham Corp. ..oeoeceeeeeeerererrennenns 16
Haley Marketing Group............. 8
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Health Force.......oveiievevcnence. 8
Hunt Real Estate Corp.............. 14
|-Evolve Technology Services....3
Immaculata Academy........... 8
INErgeX.....ocvemrerrereneservenensrnenens 14
Integrity Distribution Inc........12
InvisionHealth..........ccccouerrenne. 14
Kee Safety Inc.......ccccverccriennn 8
Key Resource Group LLC........... 3
KVS Information

Systems INC.......vrrrveenennecen 8
Lipsitz & Ponterio LLC .............. 8
LoVullo Associates Inc............. 12
MassMutual Buffalo................. 11
Mercedes-Benz of Buffalo........6
Mike Basil Toyota........................ 6
MVP Network

Consulting LLC. .........cccccccere. 8
New Directions Youth and

Family Services Inc.............. 16
Niagara Falls Memorial

Medical Center............c..... 18
Peerless INC.......icsimamsinis B
Picone Construction Corp........ 9
Practicefirst Medical

Management Solutions....... 9
RealtyUSA/1st Priority

Mortgage ........o.corrisennen 18
Roar Logistics Inc.......ceeeeeeeen. 9
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Rupp Baase Pfalzgraf

Cunningham &

Coppola LLC.....eernennnn 12
Russell Bond & Co. Inc............. 10
SelectOne Search.......cccceuvcrere 3
The Service Collaborative

of WNY INC.....ocoovnnrrnrvcrrvanrsnnees 10
SATEEr LT LR iiiniinins3
SKM Group ..........comrueenmessesnsnene 10
SLC Therapy of WNY.........cccooennes 3
SofTrek Corp. ..ooveveevereresverenenen 10
StraussGroup......ormereresressnes 3
Supplemental Health Care..... 11
Systems Personnel Inc.............. 4
Time Warner Cable................... 18
Total Tan Inccsisinsiasaa 1S
Turner Construction................. 10
TXMQ INC o resenrernrens &
United Way of Buffalo

& Erie County.........cercerreenn 10
Univera Healthcare. ............... 18
US ek IRC. .ocnimiiaimain3
Vanner Insurance Agency........ 6
Venture Forthe......coveier 12
VolIP Supply LLC...........co..e.. 10
Walsh Duffield Cumpames

Inc.... WOV, ¢
Watts Architecture &

Engineering.........ccocuceenrien. 12
West Herr

Automotive Group............... 18
Windsong Radiology

Grotp Pl s 13

York since 1931 with—skill, integrity, and responsibility.

GENERAL CONTRACTING
CONSTRUCTION MANAGEMENT
DESIGN / BUILD

MANUFACTURING

10995 Main Street, Clarence, New York 14031

MEDICAL

P: 716-634-9994 | F: 716-633-6956 | ContactUs@PiconeConstruction.com
www.PiconeConstruction.com
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Russell Bond & Co. Inc.

295 Main St. « Buffalo, NY 14203
- russellbond.com

CEO: Kurt Bingeman
COO0: Gary Hollederer

HR contact: Mark
Palmisano

Employees (FT): 50
Founded: 1950

What company does:
Insurance wholesalers
writing standard, specialty

and high-risk insurance for "

clients of retail agent/bro-
kers, throughout the USA.

A best practice: Offer
extensive in-house educa-
tion for new hires; contin-
ued education including
course, books and exam
fees for technical training;
and tuition assistance.

The survey says:

« They share the company
goals and achievements
with us. They provide
higher-education oppor-
tunities, as well as encour-
age it.

« We are an ESOP. |am a
owner by virtual of mem-
bership in the ESOP. 1 am

to the employee of the
month. SKM employees
submit nominations for
the person they believe
best exemplifies the spirit

and mission of the agency.

The survey says:

PracticeFirst Medical Management Solutions

What company does:
Creates opportunities for
all individuals to serve
their communities, chal-
lenging them to turn their
ideals into action and
their passion into positive
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COO/HR contact: Eric
Brooks

Employees (FT): 35
Founded: 1987
What company does:

SofTrek is the developer of

4~SMA|.|.— @ompanies employing 217503cont

ties is a big aspect. | really
do enjoy SofTrek.

Tumer Construction

50 Lakefront Blvd. - Buffalo, NY
14202 « turnerconstruction.com

CEO: Ronald Krukowski

Project executive: Steve
McGlone

HR contact: Vivian Chen
Employees (FT): 35
Founded: 1902

What company does:
Construction manage-
ment, general contractor

A best practice: Turner is
an exceptional corporate
neighbor. We encourage
employees to be active
participants in their local
communities and support
their willingness to make a
difference.

The survey says:

« The company promotes a
cooperative, family-type
atmosphere between co-
workers.

« We do an excellent job at

organizing and supporting
local charities through vol-

unteer activities, It really

munication and teamwork
with fun activities like
themed lunches, minute-
to-win-it competitions and
daily bingo along with
providing great benefits
and a family-friendly envi-
ronment.

The survey says:

» Monthly team meetings
encourage any employee
to share positives/strug-
gles/updates, etc., on their
area of expertise to the
rest of the staff.

« Respect is very important
here and leadership treats
every employee at every
level with the utmost
respect. | believe this cre-
ates a strong bond and
increases productivity.

Vulp Supply LLC

80 Pineview Drive « Amherst, NY
14228 « voipsupply.com

CEO: Benjamin Sayers

COO/HR contact: Paula
Griffo

Employees (FT): 29
Founded: 2002
What company does:

[ i is- . Leading VolIP soluti
232;% taixeh%v;d;niﬁ ;:.Ian Each rember of the change. {Clear\u*mw CRM fundrais brings us together more pfzviggr OIF solutions
retire, The harder | work team at SKM isextremely A best practice: Through g solhage thit e ps asagroupand givesusa . |
: ' | . . nonprofits raise money. faeling of bei A best practice: Incredibly
the better the company empowered. We are given transformational service . great feeling of being part o
performs the opportunity to contin- and civic responsibility, A best practice: SofTrek of the community. | FESPONSIVE, HAICUIOUSty
' uouisly grow and perform TSCWNY is designing a actively encourages cross- dependable. When a VolIP
at a higher level sustainable future for the team collaborationsuch = __ Supply customer calls to
SKM Group o WNY community. as development meetings United Way of Buffalo speak with someone, they
6350 Transit Road « Depew, NY . *My SHIPOyELs Prigsopty The survey says: that include engineers, & Erie CountY seset/ai mechle
S il Is that happy employees o trainers and graphic I response.
roLB: are productive employees. « An extremely welcoming designers. 142u9E ElWﬂl:.m o The survey says:
CEO: Larry Robb | environment that | enjoy The survey savs: u.w Ry _ B TR
'CDD: Br}fan LEFE]U'\.I"E s gﬂing to Each and EVErY y ys‘ + CEO: M|ﬂhaE| WE|”'E'|' ENEerous pa ) eo
B g Bt | The Service day. « SofTrek uses an agile €00: Bob Morgan prﬂg‘rda.m, Cﬁmgltmlfnt to
: i 3 : methodology that works : providing the best ben-
Employees (FT): 44 Itollaboratlve of WNY - .WEEI(IF cl;;rcl;—m DEEL well for our size and HR contact: Beth Sullivan efits they can, best 401(k)
. ings, plenty of communi- e ; ; - :
Founded: 1986 - i cation, lots of praise for IO, 1615 Dighiy sadsty: SIRFOYRER TS bgve i e 5
2188 Seneca St. - Buffalo, NY ind to be on such a team i seen, flexible work sched
What company does: good work g ~ Founded: 1917 P
Full-service cnmmun;ca- | sl | and ourcustomersbenelit | ypyg company does: EIES m— W‘D'rk-fmm-
tions agency that provides CEO: Kate Sarata - It’s fun! Sometimes it ~ Webring people, orga- SIEORPOPLNTIER
integrated marketing - €00: Michael Casciano SofTrek Corp. doesn't feel like work. This nizations and resources » We are very open and we
solutions. HR contact: Tina Dalka 30 Bryant Woods North « Is a huge aspect. To be together to improve com- EET]E ;}:thizﬂqmug::gﬁa-
o _ Amherst, NY 14228 - softrek.com able to sit with your peers munity well being. SV _
A best practice: Every Employees (FT): 21 CEO: Rabert Glrid and laugh about generali- 2 e ot [ celebrations for meeting
month, Skomer, our Founded: 2011 : st practice: Uni goals.
gnome mascot, is given Way encourages com-
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Our culture is built around a One Firm Experience, client

service by team, and striking a balance between
your professional and your personal life.

Whether you are an experienced professional or are
looking to begin your public accounting career,

we invite you to contact us to explore the
recruiting@dopkins.com

opportunities awaiting at Dopkins.

Dopkms Companym-

CERTIFIED PUBLIC ACCOUNTANTS AND CONSULTANTS q
wa .

Visit us online at www.dpliins.cnm

Roar Logistics Inc.
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