AudioCodes One Voice for Skype for Business

OVl AudioCodes One Voice Solution

Comprehensive voice solution for Microsoft Skype for Business

AudioCodes One Voice Solution is a unified solutions, products and services offering intended to simplify and
accelerate voice-enablement of Microsoft Skype for Business implementations.

AudioCodes One Voice for Skype for Business includes AudioCodes’ Microsoft-qualified end-to-end voice elements,
wide-ranging services and extensive expertise to enhance Microsoft Skype for Business voice implementations.
These products and services are suitable for all Microsoft-approved unified communications architectures,
including on-premise, cloud-based and hybrid.

One Expert Team (Wl One Point of Contact @k

For all voice network elements For voice professional services For voice support

e Comprehensive suite of products e Global services portfolio for partners e Extensive post-sales support
¢ Global network of distributors, e Planning, design and implementation e  24/7 “follow the sun”

resellers and system integrators e Managed spares e 3 support centers in Americas, EMEA, APAC
e “Global Procurement” service e Global logistics e Installation support hotline
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SBC & Gateways IP Phones AudioCodes  Survivable Branch  Applications Call Recording AudioCodes One
CloudBond™ 365  Appliances Voice Operations
Center

The Industry’s Most Complete Skype for Business Solution Portfolio
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Enterprise Grade Implementation of Skype for Business

Coexistence,

Migration & @

SIP Trunking

Security
& Fraud
Prevention

Have an existing telephony system
or various telephony islands that
need to be migrated?

AudioCodes delivers a comprehensive
solution for migration, integration and
SIP trunking connectivity. Compatible
with virtually any PBX, AudioCodes’
simplified dialing plan AD integration
protects investment in legacy
equipment.

Worried about attacks causing
voice disruptions, theft of services
or other threats exposing your
voice infrastructure?

AudioCodes secures the integration
of unified communications and
external voice services with attack
detection and topology hiding.

Devices &

=7
Productivity U‘J?

Need to
efficiency while integrating UC
into the work environment?

improve  employee

AudioCodes delivers the ideal
desk phone products that are
intuitive to work with and deliver
uncompromising quality.

Compliance &

Recording

Required to record customer
interactions and telephone calls or
deliver emergency calling services?

AudioCodes helps businesses address
compliance and regulation with
E911 location services support and
compliance recording.

Operational Excellence with Full Life-Cycle Management

e Proactive, pre-deployment analysis
e Network capacity limits assessments o
e LAN, WAN and multi-site breakdown o

Installation

Configurable templates
Auto discovery
Step-by-step SBC wizard

e Zero-touch provisioning

Professional Services and Support

Global Deployment Q

Assessment

Network Readiness

Remote Monitoring

Management

Unified framework for all voice
elements

e Mass updates and upgrades

e Administrator single sign-on

e Centralized alarms view

e Integration with 3 party
operations systems

Managed Spares

Resiliency &

&

Challenged to design a resilient
network that is able to recover and

survive voice network interruptions?

Recovery

AudioCodes has a broad portfolio
of resiliency products and solutions.
Designed for maximal functionality
or cost effectiveness, AudioCodes
delivers the most robust portfolio on
the market.

degradation

e Real-time alarms on experience

All-in-One
Voice
Solution

Need to deliver voice service to
Office 365 users, or to replace an
aging PBX?

AudioCodes CloudBond 365 enables
a wide range of solutions for cloud-
hybrid deployments, remote branch
offices, PBX replacement and UC
pilots.

e Real-time performance monitoring

e Activity journal

e Root Cause Analysis

e Traffic bandwidth and performance

reports

24/7 Global Support a’.‘}



AudioCodes One Voice Solution

e AudioCodes is the leading voice connectivity and enablement partner for Microsoft. With the most
comprehensive product portfolio in the Microsoft Unified Communications ecosystem, AudioCodes
is a true One-Stop-Shop delivering complete end-to-end voice networking for large, multinational
enterprises as well as mid-market and SMB.

e AudioCodes’ centralized management suite, the AudioCodes One Voice Operations Center, enables
operational efficiency for global deployments of distributed enterprises.

e Complemented by an unparalleled portfolio of professional services including network readiness
assessment, managed spares and 24/7 "follow the sun” support service in all major time zones.

AudioCodes has been delivering voice-enablement for Microsoft UC for almost 10 years
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e AudioCodes products and services have been deployed at some of the world’s largest accounting
firms, energy, pharmaceutical, food, and manufacturing companies, as well as being selected for
hosted services at leading service providers across the globe.

e AudioCodes’ global community of certified resellers and integrators is constantly updated on
www.audiocodes.com/SfB-Partners
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