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1 Introduction

Complete Concierge™ is a fully functional business VolP telephony system that includes a PMS (Property
Management System) interface. Not only does the transition to an IP-PBX save on inter-company
communications and improve efficiencies by integrating with the business' data network, it leverages
existing infrastructure (cabling and analog phone sets), and is compatible with the leading PMS
packages.

Hotels have special requirements for their telephone systems. They need to have a separate call
accounting for the guests as opposed to administration staff, they need flexible internal caller IDs,
telephone lines must be closed/opened on demand, etc.

Complete Concierge is interoperable with a wide variety of PMS, such as Micros Fidelio, Micros Opera,
Micros Opera Suite, Protel Hotel Systems, Amadeus Hospitality, Brilliant, Silverbyte/Optima, Newhotel
and all other PMS that support FIAS (Fidelio Interface Application Specification).

Complete Concierge uses native Linux software as its engine inside an Asterisk® operating system with a
FreePBX GUI. It uses Windows® administration software.

This document will show in detail how to install and configure Complete Concierge, and how to use the
application’s interface.
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2 Supported Features of Complete Concierge

2.1 Complete Concierge Interface

211

2.1.2

2.1.3

2.1.4

2.1.5

2.1.6

Check-in / Check-out Process

On check-in all guest-specific data will be transmitted to the PBX. For example:

”

e The caller ID of the extension will be set to the format “<room_number><guest_name>".
e The phone will be barred / unbarred as per the settings in the PMS.
e The guest language will be set for the extension.

On checkout, the following tasks will be performed by Complete Concierge:

The extension caller ID will be set to format “<room_number> Vacant”.

The phone will be barred for outgoing calls.
Old voice mails will be deleted.

The guest language will be reset to English.
The “Do Not Disturb” (DND) option will be reset.

Room Change Actions

When a checked-in guest changes rooms, the following actions will be performed:

e  Existing voicemail messages of the previous guest will be deleted.

e The old room callerid will be set to the “<room_number>Vacant” format.

e The old room DND will be reset.

e The old room phone will be set to the “barred” status.

e The check-in data for this guest will be transferred to the new room extension.

Wake-up System

A wake-up call can be set either via the PMS or directly by the guest (by dialing *68 from the
guest phone). The Complete Concierge software will send the PMS the result of the wake-up
attempt as either WAOK (wakeup ok) or WANR (wakeup not reachable). Also, cancellation of
the wake-up call is possible.

DND Setting
Do Not Disturb (DND) can be turned on / off.

Class of Service / Phone Barring

The phone can be set to make outgoing calls or internal only.

Call Accounting

e (Call charges will be transmitted automatically to the PMS account for the guest.
o The call rates can be set easily by using the Complete Concierge configurator utility.
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2.1.7 Room Maid System / Room Status

2.1.8 Database Resync

Database resynchronization to the PMS.

2.1.9 Message Handling

This is performed by copying a pre-recorded message into the voice mail folder of the extension.

2.1.10 Automatic Resync

Automatic resynchronization to PBX or Micros PMS if connection to either was established. Data
will be buffered and executed after reconnecting.
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3 Complete Concierge Software Installation

Complete Concierge software may be installed on any Xorcom Asterisk IP-PBX appliance with Elastix 2.x

installed. The Complete Concierge software is provided as a FreePBX module that is installed by using

the standard FreePBX module installation tools.

3.1.1

3.1.2

3.1.3

Download the TGZ file

Download the complete concierge-3.0.2.tgz file from
http://updates.xorcom.com/servers/complete-concierge to your computer.

Enable Direct Access to FreePBX

To enable direct access to the FreePBX, connect to the Elastix Web interface and go to the
Security dialog:

Reports LY

Batch of Extensions

Extras

Addons

My Extension

Security

Go to the Advanced Settings dialog and enable direct access to FreePBX:

Firewall Weak Keys Advanced Settings|

. }\ Advanced Settings

|Save|

Enable access Change
Enable direct access (Non-embedded) to FreePBX: m Datab
Enable anonymous SIP calls: . OFF Passw

Optionally you will be able to change the password for the FreePBX Web interface. By default
the Elastix Web interface password is used.

Connect to the FreePBX Web interface.
Go to the PBX Configuration and select click Unembedded FreePBX:

Xorcom Ltd.  Misgav Industrial Park 20174 Israel e Tel: +972 4 995 1999 ¢ info@xorcom.com ® www.xorcom.com



http://updates.xorcom.com/servers/complete-concierge

Complete Concierge User’s Guide Page 7 of 20

Music on Hold

PIN Sets

Paging and Intercom
Parking Lot

System Recordings

DISA

Unembedded freePBX

Log in as user ‘admin’:

The server 192.168.0.242:443 requires a username
and password, The server says: FreePBX
Administration,

User Name: | admin

Password: [.........l ]

| @ cancel |

3.1.4 Module Administration
Select the Module Admin option in the left-hand menu:

_[—\i_r‘eet’DA Admin ~ Reports | Panel | Recordings

FreePBX 2.8.1 4 on 192.168.0.242
Setup | Tools

Help

I Module Administration

FreePBX System Status

Extended Repositary * | | Check for updates online | Upload module

SIPSTATION
Extensions Module Version Publisher
Fax Configuratian

Feature Codes Basic

SECTTIE Core 2810 FreePBX

Outbound Routes

— Fax Configuration 2805 Schmoozecom.com
P, Feature Code Admin 2801 FreePBX

Click Upload module and then upload the complete concierge-3.0.2.tgzfile.
After the module is uploaded click the Module Admin option again and go to the bottom of the
page where “Complete Concierge” appears in the Third Party Addon list:

|\Neak Password Detection 2800 Schmoozecom.com Enabled

Third Party Addon

Bulk DIDs 2503 Enabled
Bulk Extensions 2701 Enabled
Complete Concierge XOrcom.com Mot Installed (Locally available)
Customer DB 2504 Enabled

Click on the Complete Concierge, select Install and then click the Process button:
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Third Party Addon
Bulk DIDs 2503 Enabled
Bulk Extensions 2.70.1 Enabled
Complete Concierge XOrcom.com Mot Installed (Locally available)
Action | © No Action
Description | it
Changelog
Customer DB 2504 Enabled
Gabcast 2502 Enabled
Inventory 2502 Enabled

3.1.5

Reset | Process

Confirm the module installation:

IS
S Module Administration
n Status
Please confirm the following actions:
—
Upgrades, installs, enables and disables:
n + Complete Concierge 3.0.1 will be installed and enabled
i Confirm  Cancel
ES
T, Let Freedom Ring™
freePB : ::fé .: .=:_ stered trademark of Bandwidth.com
MSQL Set-up

Go to the Tools tab in the left-hand menu and select the “Complete Concierge” item in the Third
Party Addon list. The “first time running” dialog will be displayed:

[
Xorcom Complete Concierge
—
ager MySQL super user privileges are required for
installation of the Xorcom Complete Concierge module
tings
I MySQL "root" user password:
Submit
—

FreePBX Fieenine. ..

Enter the MySQL “root” user password and click the Submit button. The default password is

‘akuo-kfo’.

The Complete Concierge module will then create all necessary tables in the MySQL database,
and install its services.

The next time “Complete Concierge” is selected in the menu the following dialog will be
displayed:
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3.1.6

3.1.7

ePBX
! Admin  Reports = Pansl  Recordings Help

| 40n192.168.0.242
Tools
—
'stem Status R
= Xorcom Complete Concierge
——
ffiles . . . .
n Download the Xorcom Complete Concierge Configurator utilty for Windows
0
Ipport
Download ConFfiguration Ukilty
. Settings
Settings Download the Micros Fidelio Interface Demo Software
Download Fidelio Interface Demo
)
snebook Maintenance
estore
itinations Services Reskart

znsions

wp

;Ff_ SSPBX Let Freedom Ring "

Starting Complete Concierge Linux Services

Connect to the PBX Linux shell and run the following command:
/etc/init.d/pbillx start

Check that all four services have started:

# ps aux |greppb

root 9954 0.0 0.8 17056 8488 ? S Augl9 5:50 /var/www/html/admin/modules/complete_concierge/resources/pbFIAS
root 9955 0.0 0.8 17468 8888 ? S Augl9 5:38 /var/www/html/admin/modules/complete_concierge/resources/pbExec
root 9956 0.0 0.7 23780 7516 ? S Augl9 0:01php -q
Ivariwww/html/admin/modules/complete_concierge/resources/pbCalc

root 9957 0.0 0.8 16636 8184 ? S Augl9 0:00 /var/www/html/admin/modules/complete_concierge/resources/pbStarter

Download the Configurator

Click the Download Configuration Utility button to download the Xorcom Complete Concierge
Configurator from Xorcom Web site. Install the utility on a Windows computer.

Optionally, you can install a Micros Fidelio Interface demo utility. Click on the Download Fidelio
Interface Demo button to download the utility from the Xorcom Web site. Install the utility on a
Windows computer.
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4 Configuring Complete Concierge

The Complete Concierge configuration is performed by using the Windows-based configuration
utility that must be installed on a Windows computer. Please note that Configurator utility is used
for configuration and monitoring purposes only and may be shut down once Complete Concierge
has been configured.

4.1 PBX Configuration

4.1.1 PBX Extensions and Trunks

Configure the PBX extensions and trunks.

4.1.2 Outbound Routes

Configure the outbound routes for different types of call destinations. Assign a simple
descriptive name to each outbound rule. Those names will be used for the room telephone class
of service configuration. For example, define the following routes:

e “emergency” —for calling police, ambulance etc. This route must always be enabled,
regardless of the room telephone status

o  “local” —for calling a PSTN destination within the local area

e “national” — for calling any destination within the country

e “international” — for calling any international destination

2 Logged 1n: admin {Logout)
English s
B Add Route
= Route Settings { emerency
{ local
Route Name: 1 national
Route CID: Override Extension . .
1 international
Route Password:
Route Type: Emergency [ |intra-Company
Music On Hold? default &
Time Group: -—Permanent Route-— %
| .
m Route Position Last after international &

4.2 Complete Concierge Configuration
e Run the “Xorcom Complete Concierge Configurator”.

o Define the PBX IP address and the password for connecting to the Complete Concierge
database. The default password is ‘pbillx’.

x Login @

Y ORCOM

PEXIP [152.168.0.242

Password: oo

[default=pbillx)
coe
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The following dialog will be displayed:

XO RCOM complete Concierge Configurator

General Settings T Room Translabon T Call Accounting M anager T Communication Info T ables T Call Detad T able ] Guest Languages
~ Adrmin Settings and Licen: — PMS Setting
Admin Password [ e 1P of PMS ||52_159_g_]|;1 Poit |_:mg
Reqistration Code: 836240
Base License Code DEMO
- Aeel Save
Additional Licenses Code DEMO Apply

Route Settings: Set here allowed outes separated thiu B
Class of Service

Irternal Only CSO emerencyl Wizad
Local Calls CS1 emerencyiioc sitt

National Calls C52  [smerencyttioc slinationalifinteinationalt

Intemnational Calls C53 |amerencytioc alfinationaltintemationaltt

[ Interface Statu:

N ...

Service Restart

The dialog consists of the following tabs:

e General Settings —basic Complete Concierge settings such as license installation, IP address
of the PMS system, etc.

e Room Translation — assignment of PBX extensions / room numbers

e Call Accounting Manager —tariff plan configuration

e Communication Info Tables —Complete Concierge/PMS communication monitoring

e Call Detail Tables —CDR review

e Guest Languages — assighment of PMS /PBX language codes

During initial configuration go through the tabs and perform the configuration actions in the
same sequence as they are described below.

4.2.1 General Settings Tab

4.2.1.1 Admin Settings

Admin 5ettings and License

Admin Password philx save I
Registration Code 836240

Base License Code DEMO Apply

Addifional Licenses Code DEMO Apply

Admin Password — a password for accessing the Complete Concierge MySQL database on the
PBX. If the password is to be changed, it must be changed in the MySQL database configuration
as well.

License Code fields — Apply the purchased license codes here. If a license code is not applied
then Complete Concierge will work in the full functional demo mode where the maximum
number of supported rooms is 10.
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4.2.1.2 PMS Settings

PMS Settings
1P of PMS |192.1E.8.D.‘|81 Paort |5mn

Save

This is the IP address and port where the PMS system is listening for incoming connections.

To use Complete Concierge with a demo version of the Fidelio PMS Interface input the IP
address of the Windows computer where the ‘demo’ is installed. In most cases it will be the
same computer where the Configurator utility is running.

Click the Save button. Shortly, the Complete Concierge service that is running on the PBX should
connect to the PMS. The “FIAS communication online” message will appear at the bottom of the
screen.

If the Fidelio Demo PMS Interface is being used then the received ‘LA’ message should also
appear:

T e

—IFC U?.27 MICROS—FIDELIO Software GmbH & Co. KG —— A8 AB-12-11:37:21—

F1de110 Interface — TCP- I
I_II—]:ED INO' INTERPACE ‘

essages ————

11:36:18-Memory lou L
FID—Fidelio Interface — TCP-IP—U2.9——  —RN:18—BS : 1 ABE—RPH:=22920H
11:37:15% CH1 — received DATAH

:37:15 CHi1 - received DATA

:37:15 CH1 - received DATA
:37:15 GH1 - received DATA
11:37:15 CH1 — recelued DATA
BLAIDAL1IA72BITI154743 )
- 11:37:15 CH1 - sent DFI'IH

Hi:z:H1BD B, 8,8 ——M ]
“D : Diagnose Mode “Fi1@ = Shutdown HAlt-F1@ : Forced Stop

4.2.1.3 Call Permission Settings

Route Settngs: Set here allowed routes separated thiu 8
Class of Service

Irtermal Only CS0 )
Iy emergencyt Wiz
Local Calls C51

emergencyilocalt

National Calls €52 |amergencyilocaliinationaltfintemationalt

International Calls 53 |emergencylocalinationaltfintemationaltt

PMS systems can restrict a room telephone to make outbound calls to particular destinations
only. In terms of the PMS it is done by assigning a class-of-service (CSO through CS3) to a room
telephone.

The Route Settings section allows assignment of a list of the PBX outbound routes to a class-of-
service.
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Click the Wizard button. The Configurator will access the PBX and display a table with outbound
routes currently defined in the PBX configuration. Use the check-boxes to select the routes for

each class-of-service:

Route Permission \Wizzard

Class of Services

name cel

a
2
(3

G

» [emergency

local
niational

7T E
ERIEUEY

mtemational

CURUEEY

<< <IE

Click the Save button to confirm.

4.2.2 Room Translation Tab

Save

The PMS system works with room numbers rather than extension numbers. It is possible for

several PBX extensions to be installed in one room. All telephones in the room must be

administered via the room number.

On this tab it is possible to assign the PBX extensions to the rooms and also to define the room
number as the Account Code parameter for the corresponding PBX extensions. That code will
appear in the Call Detail Record (CDR) of calls that were made from the room telephone.

General Settings

[+
El
=

Raoom Extension

10 ‘101

Add | Save | Delets

Call Accounting Manager ] Communication Info T ables T Call Detad T able

Add Bulk Roomes and E stension:

From # { ] ‘

Roamstt ‘ Etensions# ‘

_ =

Apply Accountcode to each extension

"Accuunt Code Applyng

4.2.2.1 Operation with a Single Room/Extension Pair

In order to add a room/phone number pair:

e (Click the Add button.

e Typein aroom number and a phone number in the Room and Extension fields.

e Click the Save button.
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In order to change an existing room/phone number pair:

e C(Click on the desired line in the table. The current room and phone numbers will appear in
the Room and Extension fields.

e Edit the values as necessary.

e Click the Save button.

In order to delete an existing room/phone number pair:

e Click on the desired line in the table. The current room and phone numbers will appear in
the Room and Extension fields.
e Click on the Delete button.

4.2.2.2 Bulk Operations with Room/Extension Pairs

To add multiple room/extension pairs where the room numbers are identical to the phone
numbers:

e Define the first room number in the From # field and the last room number in the to field.
e Click the Go button.

For example, in order to define 101- 200 room/extension pairs, input 101 in the From # field and
200 in the to field.

Sometimes the room and/or phone numbers use prefixes. For example, say there are rooms
A101-A151 and the corresponding telephone numbers are 1101-1151. These can be defined as
follows:

e Input 101 and 151 in the From #and to fields, respectively.
e Input the character A in the Room+ifield and 1 in the Extension+ifield.
o Click the Go button.

The following pairs will be generated:
A101/1101

A102/1102

A151/1151

4.2.2.3 Account Code for the PBX Extensions

When the room translation table has been configured it is necessary to put the room number in
each corresponding extension accountcode parameter. This is very important to ensure
accurate call billing. Click the Apply Account code to each extension button.

The correct room number should appear on the corresponding PBX extension settings page. For
example, if extension 101 was assigned to room A101 the following should appear:
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allow

dial
accountcode
mailbox

vmexten

4.2.3 Call Accounting Tab

SIP/101
A101
101@default

This tab is used to configure the tariffs for calls to different destinations.

X Xorcom Complete Concierge Configuratar

XO RCOM complete Concierge Configurator

General § sttings T Fioom Translation ] Call Accounting Manager ] Communication Info T ables T Call Detai Table Guest Language:
Call accounting 1
Countrycode Destination Clear Text Price / Minute Country Search Sting Calc Method Surcharge Callto FLAG g
L3 1 |United States 1/001 1 ajl
1800 | United States - Toll Free (800) 1/001800 1 all
1866 | United States - Tol Free (966) 1)001888 1 ol
1877 |United States - Tol Free [377) 1/001877 1 ajl
1688 | United States - Tol Free (968) 1001848 1 ajl
1900 | United States - 900 1/001%00 1 ol
297 |Amba 1]00257 1 ajl
29756 | Awba - Mobie 10023756 1 ajl
25750 | Aniba - Mihila 1lnnza7Ra 1 nll =l
Zone Price sell / minute Surcharge Patameters for Call Accounting
OriedSiates - 700 o0 Country Wide Calls
| J I Remave first 1 Humbers
Selting Prices/Zone | Setting Prices/Zone 0044
Release Fier Insedt Numbers at begin
ot useier et 4 Price cakculating method General Digits to remove |1 Save
2ones 1« per Minute hd
= woldwise CalkPreto. Appy0T1 | o0 |
Setting Cale/Zone

4.2.3.1 Call Accounting Principals

Complete Concierge looks for a corresponding tariff by comparing the called number with the
prefix that appears in the Country Search String column (see the table above).

But before looking up in the table, Complete Concierge converts the dialed number according to

the following steps:

A. Removes number of digits defined in the General Digits to remove parameter from the

beginning of the called number. Many PBXs are configured in such a way that the users

have to dial an outgoing line access code before dialing the phone number. For
example, if the outgoing line access code is ‘9’ then the digit 1 must be input in the
General Digits to remove parameter.

B. If the called number length is a maximum of 7 digits then the call will be considered as a

local call and the tariff for a dummy country code 7777777 will be used.
C. If the called number is longer than 7 digits and does not have ‘00’ at the beginning of
the number, then Complete Concierge removes number of digits defined in the Country

Wide Calls Remove first parameter from the beginning of the called number. The

purpose of this operation is to remove the so-called “national trunk prefix” from the

phone number. In many countries it is ‘0’ that must be dialed for the inter zone calls. So,
the length of the “national trunk prefix” must be defined in the Country Wide Calls
Remove first parameter. In most cases it will be 1.
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D. If the called number length is shorter than 12 then Complete Concierge will put the
prefix defined in the Insert Numbers at begin parameter at the beginning of the called
number.

Once these actions have been performed, Complete Concierge will try to find a suitable tariff.

Example:
The PBX is located in Frankfurt, Germany. The PBX users need to dial 9 to get an outside line
before dialing the outside numbers. In this case, the following parameters must be defined:

General Digits to remove (length of the outgoing line access code): 1
Country Wide Calls Remove first: 1
Insert Numbers at begin: 0049

The table below demonstrates the called number conversions that will be performed by
Complete Concierge before looking up for a tariff.

Call Type Dialed Number Step A Step B Step C Step D

Local call 97823678 7823678 Tariff 7777777 n/a n/a

within the will be used

Frankfurt area

National call 90305291234 0305291234 0305291234 305291234 0049305291234

to the Berlin (9 is removed) (not changed) (0 is removed) (0049 added)

zonein 0049... tariff will

Germany be used

International 90044208345678 | 0044208345678 | 0044208345678 | 0044208345678 | 0044208345678

call to UK (9 is removed) (not changed) (not changed) (not changed)
0044... tariff will
be used

4.2.3.2 Creating/Modifying the Call Accounting Table

The Call Accounting table includes about 3000 of different country codes. During the first system
configuration it is usually necessary to assign tariffs to the country codes. The recommended
way to do it is to assign a tariff for all codes globally and then to change tariff for some specific
country codes if necessary. This could be achieved by executing the following actions:

e Check the Not use filter, set all zones check-box

e Define a value in the Price sell/minute field and click on the Setting price/zone button

e Optionally you can define a value in the Surcharge field and then click on the
corresponding Setting price/zone button. The Surcharge field defines a call completion
payment that will be added to the calculated call cost. The call completion payment
does not depend on the call duration.

e Select the desired Price calculation method and click on the Setting Calc/Zone button.
Typically, the 1-per Minute options should be selected.
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Un-check the Not use filter, set all zones check-box to change country-specific values in the
table. The Zone filter helps navigate within the table.

It is very important to define tariff for the local calls. As mentioned above, the dummy country
code 7777777 is used for this purpose.
4.2.3.3 The “Country Search String” Column

As mentioned above, Complete Concierge looks for a corresponding tariff by comparing the
called number with the prefix that appears in the Country Search String column. Therefore, it is
important to define the correct International Dialing Prefix that appears at the beginning of
each country code in this column.

It is possible define either “00” or “011” prefix for all of the country codes by clicking on the
respective button (Apply 00 or Apply 011).

4.2.4 The Guest Languages Tab

Use this tab to create a translation table between the PMS and the PBX language codes.

X Xorcom Complete Concierge Configurator o |l &0

XO RCOM cComplete Concierge Configurator

General Settings ] Room Translation ] Call Accounting Manager ] Communication Info T ables ] Call Detad Table | Guest Languages

Cleartext [ fromPMS [ toAsterisk |
[__|Engish EA len

Gesman GE |de
|__[Spanish ISP |es
[ » |French FR |fr
Language
|Fvench
From PMS ToPBX
FR fr

aid | sove | delee |

4.2.5 Synchronize PMS and the Complete Concierge Databases

The last step of the initial system configuration is the synchronization of information currently
presented in the PMS database (e.g., room status, guest names, etc.) to the Complete Concierge
database.

e Go to the General Setup tab.
e Click the Database sync button.

Now, messages transmitted between the PMS and Complete Concierge are displayed in the
Communication Info Tables tab:
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XO RCOM complete Concierge Configurator

Ganaial S eltings T

Fooem Translsban

] Call Accourting M anager ] Communication Info T ablusT

Stop Autorefresh Counter for Buffer In:22

—

SET
ate Exec

Counter for Buffer Out :15

Call Datai T able

] Guest Language:

[ SET

buiffer d D buffer date EHEC
1| GIIRN1 011G NFidelio. Mr. MicrosiGLEAIGEMNR ~ [12/08/19 07:01 |12/08/13 07:01 1|REIRNTOTRS] 12/08/19 08:00 | 12/08/19 D8:00:07
2.PAI.QSDKDA1 2021 STI0E0030RN101IPHIR [12/08/13 08:00 | 12/08/13 0200 2|PSIRMT07TAT 00041 2081 9TI080030PH1ID01 | 1240819 08:00 112/08/13 03:00-4¢
3 PARSOKIDAT 2081 ATI0BO SIRNT0TIPH2A. | 12/08/1908:03 |12/08/19 08:03 3|PSIRNT0TITAT00IDAT20819(TI080315IPH 2001 | 12/08/19 08:03 | 12/08/19 08:03:2¢
4 PARSOKIDAT 2081 ATIDB0429RNT01IPHIR | 12/08/1908:04 |12/08/19 0804 4|PSIRN101ITAT00DAT20819(TI080429P #3001 | 12/08/19 09:04 | 12/08/19 08:04:3
5| PARSOKIDAI 2081 9TI0B0E44RN10TIPH4R. 1240819 02:06 | 12/08/19 08:08 5|PSIRNT0TTATOODAT 208191 080644P #4001 | 120819 08:06 | 12/08/19 08:06:5
B.HEIRN‘IDllDNNI?[ 112/08/13 08:10|12/08/13 0810 £|PSIRMT01TAT00DA 2081 9TI081024P #5001 12/08/19 0210 | 12/08/13 08:10:3:
TIGORMNT0TGSNIFK 12/08/1908:10 | 12/08/19 0&:10 7 [FPSIRNT0TITATO0DAT 2081 ST 1061 352FHEIDD 1| 12/08/19 08:14 112/08/19 08:14:0;
8|PAASOKIDAT 208191051 024RN101IPHOR | 12/08/19 0810 12/08/19 0810 | PSIRN101ITAT00DA1 2081971081 J46PH7ID0 1| 12/08/19 08:13 [12/08/19 08135
9| PABSOKIDAI 2081 STI0S352RN10TIPEER. | 1240819 08:14 | 12/08/19 08:14 9|PSIRNT0TTAT00DA] 2081910821 45PHEI0D01 | 1240819 08:21 |12/08/19 08:21:5
10| PARSOKIDAT 2081 9TIOBT4ERNT0NPHAR  [12/08/1908:19|12/08/19 0819 10|PSIRN101|TAI00DAT 2081 91TI08261 FPHAID01 [ 12/081 9 08: 26 | 12/08/19 08,26:2°
11| PAIRSOKIDAT 2021 ATIEZ 45IRNTOTIPHER.  |12/08/1908:21 | 12/08119 0821 11 |REIRN101IRS1I 12/08/1914:0912/08/19 14035
12| PARSOKIDAT 2081 STI0E2E1 FIRNTOTPHIA 12408415 08:26 | 12/08/13 08:26 12 |'WRIRN101ID41 2021 AT E16001 124081971412 12/0819 147120
13| GIRN101)GNFidelio, Mr. MicroslGLEAIGSMF  |12/08/1914:00 |12/08/19 14:00 13| WCIRNTOUDAITI 12/081914:16 |12/08/19 14:16:4¢
14 XLIRNI0TMIMT DAT20B19TIEMSIIGHIF | 12/08/1914:02 |12/08/1914.02 14 [WRIRN1 01041 2087 HT 11418000 12/08191417 12/081914.17:1¢
15 WRIRM101IDAT 20819ITHE0209 |12/08/1914:02 |12/08/1914:02 15| wWalRNT0TIDAT 2081 ST 11 4180645 0K] 12/081914:18 1 12/08/13 14:18:0¢
16 WCRNT01DA1 2081 9IT1 60230/ 12/08/1914:02 | 12/08/19 1402
17 REIRNTOTICS DR 12/08/1914:02 |1 12/08/1914:02
18 REIRN10TICS 3/ 12/08/1914:02 |12/08/13 14:02
13|RERNT0IDNYR [12/08/1314:02|12/08/13 1403
20/ AEIRN101IDNN 12/08/1914:03 [12/08/1914:03
21 REIRN10TIDNNR 12/08/1914:03 |12/08/19 14:03
22| GORMN101GSNR 12/08/1914:03 |12/08/13 14:03

4.3 Complete Concierge Verification Tests
The following tests may be performed to verify the Complete Concierge and PBX configuration.

4.3.1 Calls from an Occupied Room

In order to evaluate Complete Concierge without a PMS, it is possible to simulate check in of
a guest in room number 101 by pressing Ctrl+F3in the Fidelio Demo PMS Interface.

Make a call from this room to the reception. The guest name and the room number should
appear on the reception telephone LCD screen.

Unbar the room phone via the PMS (Alt+F3 in the Fidelio Demo PMS Interface) and make an
outbound call. The call should be established. Make sure that the guest account is properly
billed.

Bar the room phone via the PMS (Alt+F4 in the Fidelio Demo PMS Interface) and make an
outbound call. The call should be rejected. Then make a call to the reception. The call should
be established.

4.3.2 Calls from a Vacant Room

In order to evaluate Complete Concierge without a PMS, it is possible to simulate a check
out of a guest from room number 101 by pressing Ctrl+F4 in the Fidelio Demo PMS
Interface.

Make a call from this room to the reception. The guest name “Vacant” and the room
number should appear on the LCD screen of the reception telephone.

Make an outbound call. The call should be rejected.

If voice mail is configured for this particular hotel installation, then make sure that the
voicemail messages of the guest are deleted.
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4.3.3

4.3.4

4.3.5

4.3.6

Room Change Operation

e Change the room of the guest using the PMS.

o Verify that the phone barring status is set correctly.

e The guest name should be assigned to the new room and the previous room should be
vacant.

o The voice mail messages should have been deleted from the previous room voice mail box.

Note: The “room change” operation is not available in the Fidelio Demo PMS Interface.

Wake-up Calls

The wake-up calls work regardless of the room telephone status. Thus a wake-up call may be
scheduled even for a barred phone or a phone that is set to DND mode from the PMS.
The wake-up calls may be scheduled either via the PMS or from a room phone.

In order to evaluate Complete Concierge without a PMS, it is possible to simulate a wakeup call
order for room 101 by pressing Ctrl+F7 in the Fidelio Demo PMS Interface.

e Check in a guest. Order a wake-up call via the PMS. Answer the wake-up call when the room
telephone rings. Make sure that PMS received the correct wake-up call report from
Complete Concierge.

e Order a wake-up call via the PMS and do not pick up the phone when it rings. After three
attempts the wake-up call will be considered unsuccessful. Make sure that the PMS received
the correct wake-up call report from Complete Concierge.

e Make sure that the wake-up calls work when ordered by dialing *68 from the room
telephone. Check that the wake-up call request is registered in the PMS.

“Do Not Disturb” (DND)

e Set the DND mode for a room (AIt+F5 in the Fidelio Demo PMS Interface). Make a call from
reception to this room. The room telephone should not ring.

e Disable the DND mode for a room (Alt+F6 in the Fidelio Demo PMS Interface). Make a call
from reception to this room. The room telephone should ring.

It is also possible to enable/disable DND from the room telephone. The telephone DND button
(if it exists) must be programmed to dial the corresponding FreePBX feature code (*76 by
default). Alternatively, it is possible to dial the code from the telephone keypad.

Set the Room Maid Status

Room Maid Status can be changed by dialing *1* to *6* or #1# to #6# from the room telephone.
The following statuses may be defined:

e 1 Dirty / occupied

e 2 Dirty / vacant

e 3 (Clean / occupied

e 5 C(Clean/vacant

e 6 Inspected / vacant
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5 More Information

Refer to the “Products” section in our Web site for more information about Complete Concierge. In
addition, feel free to contact us using the details in the footer for more information.
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