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®
VtECh Hospitality Division 2017 Analog Hotel Phones

Model Product Description Color Part Number Image
Silver and 80-H021-04-000
Black
Contemporary Analog 1-Line Corded Lobby
A2100 Phone with 0 or 1 Programmable Speed Matte Black 80-H021-14-000
Dials and Antibacterial Plastic, no Dial Pad 6\
Silver and 80-H021-10-000
Pearl
Silver and 80-H022-00-000
Black
Contemporary Analog 1-Line Corded Phone
with 0, 3, 5, or 10 Programmable Speed i qa
A2210 Dials, Speakerphone and Antibacterial Matte Black 80-H022-13-000
Plastic 6\/
Silver and 80-H022-08-000
Pearl
Silver and 80-HOA7-00-000
Black
Contemporary Analog 1-Line Corded Petite
Phone with 0, 3, 5, or 10 Programmable
A2211 Speed Dials, Antibacterial Plastic, Matte Black 80-HOA7-13-000
Removable Feature Keys, no Speakerphone
Silver and 80-HOA7-08-000
Pearl
S"égcind 80-H096-00-000
Contemporary Analog 1-Line Corded
Room Bundle consisting of two (2) A2210 C%/
A2210-2 Corded Speakerphones (Bundle pricing only | Matte Black 80-H096-13-000
available when dealer is selling 2 phones
per room) )
Silver and 80-H096-08-000
Pearl
Classic Analog 1-Line Corded Phone with 0, Matte Black 80-HOCT-00-000
A1210-A 3, 5, or 10 Programmable Speed Dials and
Speakerphone Ash 80-HOCT-01-000
Silver and 80-H024-06-000
Black
Contemporary Analog 1-Line Corded i e
A2310 TrimStyle Phone with Antibacterial Plastic Matte Black 80-H024-15-000
Silver and 80-H024-11-000
Pearl
Silver and 80-HOBK-06-000
Black
Contemporary Analog 1-Line Corded
A2310-NM TrimStyle Phone with Antibacterial Plastic, Matte Black 80-HOBK-15-000
no MWI (Message Waiting Indicator)
Silver and 80-HOBK-11-000
Pearl
Silver and
Contemporary Analog 2-Line Corded Black 80-HOBU-00-000
Phone with 0, 3, 5, or 10 Programmable
A2220 L2 Speed Dials, Speakerphone and Matte Black |  80-HOBU-13-000
Antibacterial Plastic
Non stock item build to order 16 week
lead time. Silver and 80-HOBU-08-000
Pearl
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®
VtECh Hospitality Division 2017 Analog Hotel Phones

Model Product Description Color Part Number Image
Silver and
Contemporary Analog 2-Line Corded Petite Black 80-HOBV-00-000
Phone with 0, 3, 5, or 10 Programmable
A2291 L2 Speed Dials, Antibacterial Plastic, Matte Black 80-HOBV-13-000
Removable Feature Keys, no Speakerphone
Non stock item build to order 16 week lead
time. Silver and 80-HOBV-08-000
Pearl
Silver and 80-HOA6-06-000
Black
Contemporary Analog 2-Line Corded - o
A2821 TrimStyle Phone with Antibacterial Plastic Matte Black 80-HOAG-15-000
Silver and 80-HOA6-11-000
Pearl
Contemporary Analog 1-Line Cordless S”é?;cind 80-HOAY-00-000
Phone with 3 Speed Dials (1 dedicated as
CTM-A2411- Message) on Handset. Battery Backup, 0, 3,
5,10, or 11 Programmable Speed Dials on Matte Black 80-HOAY-13-000
BATT
Base (1 non-removable), Speakerphone and
Antibacterial Plastic. Includes (1) handset Silver and
battery and (1) backup battery. Pearl 80-HOAY-08-000
Contemporary Analog 2-Line Cordless S”é?;cind 80-HOAZ-00-000
Phone with 3 Speed Dials (1 dedicated as
CTM-A2421- Message) on Handset. Battery Backup, 0, 3,
5,10, or 11 Programmable Speed Dials on Matte Black 80-HOAZ-13-000
BATT
Base (1 non-removable), Speakerphone and
Antibacterial Plastic. Includes (1) handset Silver and
battery and (1) backup battery. Pearl 80-HOAZ-08-000
Contemporary Analog 1-Line Master Silver and i A0
Corded-Cordless Phone with Accessory Black 80-HOAU-00-000
Handset with 3 Speed Dials (1 dedicated .
~ as Message) on Handset. 0, 3, 5, 10, or 11 .
CTM-A2510 Programmable Speed Dials on Base Matte Black Not Available l_l
(1 non-removable), Speakerphone and 6\/ =
Antibacterial Plastic. Being replaced by Silver and i na.
CTM-A2510-USB Pearl 80-HOAU-08-000
Contemporary Analog 1-Line Master Silver and i A0
Corded-Cordless Phone with Accessory Black 80-HOCH-00-000
Handset with 3 Speed Dials (1 dedicated ;
CTM-A2510- as Message) on Handset. 0, 3, 5, 10, or 11 . al
usSB Programmable Speed Dials on Base (1 non- Matte Black 80-HOCH-13-000 l_l
removable), Speakerphone and Antibacterial 6\/ =
Plastic with a USB charging port. Silver and i na.
Replacing CTM-A2510 Pearl 80-HOCH-08-000
S"égcind 80-HOCS-00-000
Contemporary Analog 1-Line Cordless
CTM-A2411- Room Bundle consisting of one (1) ~4
BATT-A2210-B A2411 BATT Cordless Speakerphone and Matte Black 80-HOCS-13-000
one (1) A2210 Corded Speakerphone.
Replacing CTM-A2411-A2210-B Silver and
80-HOCS-08-000 &~
Pearl
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®
VteCh Hospitality Division 2017 Analog Hotel Phones

Model Product Description Color Part Number Image
Silver and
Contemporary Analog 1-Line Accessory Black 80-HOCB-06-000

Handset with 3 Speed Dials (1 Dedicated as
Message Retrieval Key) (C4101) and Upright
CTM-A241SDU 6VDC Charger, USB Charging Port Matte Black 80-HOCB-15-000
(C4011-USB) (Requires A2410, CTM-A2411,
CTM-A2411-BATT, or CTM-A2510)

Replacing CTM-A241SD Silver and 80-HOCB-11-000
Pearl

Contemporary Analog 2-Line Accessory Silver and 80-HOCC-06-000
Handset with 3 Speed Dials (1 Dedicated Black

as Message Retrieval Key) (C4201) and

Upright 6VDC Charger, USB Charging

Port (C4011-USB) with Speakerphone
and Antibacterial Plastic (Requires

CTM-A242SDU Matte Black 80-HOCC-15-000

A2420, CTM-A2421, CTM-A2421-BATT) Silver and
Replacing CTM-A242SD Pearl 80-HOCC-11-000

Silver and
Contemporary Analog 1-Line Accessory Black 80-HOAW-06-000

Petite Phone with 0, 3, 5, 10, or 11
Programmable Speed Dials (1 non-
CTM-A241P removable), Antibacterial Plastic, USB Matte Black 80-HOAW-15-000
Charging Port , no Speakerphone
(Requires CTM-A2411, CTM-A2510, or

CTM-A2411-BATT) S”;Z;ﬁ”" 80-HOAW-11-000

Silver and

Contemporary Analog 2-Line Accessory Black
Petite Phone with 0, 3, 5, 10, or 11
Programmable Speed Dials (1 non-

removable), Antibacterial Plastic, USB
Charging Port , no Speakerphone
(Requires CTM-A2421 or CTM-A2421-BATT) Silver and

Pearl

80-HOAX-06-000

CTM-A242P Matte Black 80-HOAX-15-000

80-HOAX-11-000

Classic Analog 1-Line Corded Lobby Phone
A1100 with 0 or 1 Programmable Speed Dials and Matte Black 80-H001-04-000
Antibacterial Plastic, no Dial Pad

Classic Analog 1-Line Corded Lite Phone
with 0, 3, 5, 10, or 11 Programmable Speed
Dials (1 non-removable), no Speakerphone,
no Antibacterial Plastic (North America only)

CL-A1110 MBK Matte Black 80-HOAH-13-000

Classic Analog 1-Line Corded Trim Style Matte Black 80-HOAB-06-000

A1311 Phone with Antibacterial Plastic (wall and
desk mount) Replacing A1310

Ash 80-HOAB-07-000

Classic Analog 1-Line Cordless Phone with
A1410 0, 3, 5, or 10 Programmable Speed Dials, Matte Black 80-H006-00-000
Speakerphone and Antibacterial Plastic

Note: Please indicate the number of speed dials by adding the quantity after the VTech part number.
For example, to order model A2210 in Silver/Black with 5 speed dials, please enter 80-H022-00-000-5.
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®
VteCh Hospitality Division 2017 SIP Hotel Phones

Model Product Description Color Part Number Image
Silver and 80-H027-04-000
Black

Contemporary SIP 1-Line Corded Lobby

S2100 Phone with 0 or 1 Programmable Speed Matte Black 80-H027-14-000
Dials, and Antibacterial Plastic, no Dial Pad 6\/
Silver and 80-H027-10-000
Pearl
Silver and 80-HOC7-00-000
Contemporary SIP 1-Line Corded Black

Phone with 0, 3, 5, or 10 Programmable
Speed Dials, Speakerphone, USB

S2210-L Charging Port and Antibacterial Plastic. Matte Black 80-HOC7-13-000
Replacing S2210 - Large Flash RAM Initially 6\’
for Hosted Solutions i

Silver and 80-HOC7-08-000

Pearl
Silver and 80-H0C5-00-000

Contemporary SIP 1-Line Corded Petite Black

Phone with 0, 3, 5, or 10 Programmable

S9211-L Speed Dials, Antibacterial Plastic, USB Matte Black 80-HOC5-13-000

Charging Port, no Speakerphone.
Replacing S2211- Large Flash RAM initially

for Hosted Solutions. i
Silver and 80-H0C5-08-000
Pearl
Contemporary SIP 2-Line Corded Phone Silver and 80-HOC8-00-000
with 0, 3, 5, or 10 Programmable Speed Black

Dials, Speakerphone, USB Charging Port
and Antibacterial Plastic - Non stock
S2220-L item build to order 16 week lead time. Matte Black 80-HOC8-13-000

Replacing S2220- Large Flash RAM initially

for Hosted Solutions i
Silver and 80-HOC8-08-000
Pearl
Contemporary SIP 2-Line Corded Petite Silver and 80-HOC6-00-000
Phone with 0, 3, 5, or 10 Programmable Black

Speed Dials, Antibacterial Plastic, USB
Charging Port, no Speakerphone -

S$2221-L Non stock item build fo Matte Black 80-HOC6-13-000
order 16 week lead time.
Replacing S2221 Large Flash RAM initially Silver and
for Hosted Solutions Pearl 80-H0C6-08-000
Silverand 80-HOAS-00-000
Contemporary SIP 1-Line Cordless Black
Phone with 3 Speed Dials (1 dedicated as /
CTM-S2411 Message) on Handset. 0, 3, 5, 10, or 11 Matte Black 80-HOAS-13-000
Programmable Speed Dials on Base (1 non-
removable), Speakerphone, USB Charging L)
Port and Antibacterial Plastic. i
Silver and 80-HOAS-08-000
Pearl
Silver and 80-HOAT-00-000
Contemporary SIP 2-Line Cordless Black
Phone with 3 Speed Dials (1 dedicated as
CTM-S2421 Message) on Handset. 0, 3, 5, 10, or 11 Matte Black 80-HOAT-13-000
Programmable Speed Dials on Base (1 non-
removable), Speakerphone, USB Charging
Port and Antibacterial Plastic. Silver and

80-HOAT-08-000
Pearl
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®
V teCh Hospitality Division

2017 SIP Hotel Phones

Model Product Description Color Part Number Image
Contemporary SIP Cordless 1-Line Silver and 80-HOCF-06-000
Accessory Handset with 3 Speed Dials Black
(1 Dedicated as Message Retrieval Key) y
~ (C4401) and Upright 6VDC Charger, - o
CTM-S241SDU Including USB Charging Port (C4011-USB) Matte Black 80-HOCF-15-000
with Speakerphone and Antibacterial e
Plastic (Requires CTM-S2411 or S2410). Silver and
Replacing CTM-S241SD Pearl 80-HOCF-11-000
Contemporary SIP Cordless 2-Line Silver and 80-HOCG-06-000
Accessory Handset with 3 Speed Dials Black
(1 Dedicated as Message Retrieval ;
~ Key) (C4501) and Upright 6VDC - e
CTM-S242SDU Charger, Including USB Charging Port Matte Black 80-HOCG-15-000
(C4011-USB) with Speakerphone and
Antibacterial Plastic (Requires CTM-S2421) Silver and —J
Replacing CTM-S242SD Pearl 80-H0CG-11-000
Silver and 80-HOB1-06-000
Contemporary SIP 1-Line Accessory Petite Black
Phone with 0, 3, 5, 10, or 11 Programmable
Speed Dials (1 non-removable), Antibacterial
CTM-S241P Plastic, USB Charging Port, Matte Black 80-HOB1-15-000
no Speakerphone
Requires CTM-S2411 i
(Req ) Silver and 80-HOB1-11-000
Pearl
Silver and 80-HOB2-06-000
Contemporary SIP 2-Line Accessory Petite Black
Phone with 0, 3, 5, 10, or 11 Programmable
~ Speed Dials (1 non-removable), Antibacterial - e
CTM-S242P Plastic, USB Charging Port, Matte Black 80-HOB2-15-000
no Speakerphone
Requires CTM-S2421 i
(Req ) Silver and 80-HOB2-11-000
Pearl
Silver and 80-H030-06-000
Black 5
Contemporary SIP 1-Line Accessory %
TrimStyle Phone with Speakerphone and
52310 Antibacterial Plastic (Requires S2410 or Matte Black 80-H030-15-000
CTM-82411 and Power Over Ethernet) 6\/
Silver and 80-H030-11-000
Pearl
Silver and 80-H031-06-000
Black
Contemporary SIP 2-Line Accessory 1
TrimStyle Phone with Speakerphone and i e
52320 Antibacterial Plastic (Requires S2420 or Matte Black 80-H031-15-000
CTM-S2421 and Power Over Ethernet) 6\
Silver and 80-H031-11-000
Pearl

Note: Please indicate the number of speed dials by adding the quantity after the VTech part number.
For example, to order model A2210 in Silver/Black with 5 speed dials, please enter 80-H022-00-000-5.
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VtECh Hospitality Division 2017 ErisStation Business Products

Model Product Description Color Part Number Image

ErisStation® Conference Phone
with 2 Wireless Mics
Ves702 Analog conference phone with 1 fixed and Black 80-9398-00

2 wireless mics

ErisStation® Replacement Mic for VCS702/

VCS702-WM VCS752

Black 80-9704-00

ErisStation® Conference Phone
VCS704 with Wireless Mics Black 80-9403-00
Analog conference phone with 2 fixed and

4 wireless mics

VCS704-WM

WM ErisStation® Replacement Mic for VCS704 Black 80-9576-00

ErisStation® SIP Conference Phone with
Wireless Mics 3 SIP accounts, 1 fixed and
VCS752 2 wireless mics, Bluetooth® connectivity Black 80-9783-00
for headset and mobile pairing, wireless

speakerphone expansion

ErisStation® SIP Conference Phone
with Wireless Mics

VeST54 3 SIP accounts, 2 fixed and 4 wireless mics, Black 80-9754-00
USB speakerphone
VCSC\%A_WM ErisStation® Replacement Mic for VCS754 Black 80-9755-00

ErisStation® Expansion Wireless
VCS850 Speakerphone Black 80-0585-00
Requires VCS752 up to 3 per base

ErisStation® is a registered trademark of VTech Communications, Inc. ErisTerminal® is a registered trademark of VTech Communications, Inc.
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VtECh Hospitality Division 2017 ErisTerminal Business Products

Model Product Description Color Part Number Image

ErisTerminal® SIP Deskset
VSP705 1 SIP account, 2 concurrent calls, 158x57 Black 80-0851-00
LCD (no backlight), 2 PFK single color LED

ErisTerminal® SIP Deskset
VSP715 2 SIP accounts, 158x57 LCD, 2 PFK Black 80-9953-00
dual-color LED

ErisTerminal® SIP Deskset
3 SIP accounts, 158x57 LCD, 12 PFK with
24 functions, DECT for cordless headset/
handset

VSP725 Black 80-9311-00

ErisTerminal® SIP Deskset
4 SIP accounts, 158x57 LCD, 12 PFK
VSP726 with 24 functions, DECT for cordless Black 80-0048-00
headset/handset, Micro SD for local call
recording, GigE

ErisTerminal® SIP Deskset
5 SIP accounts, 205x128 LCD, 16 PFK with
32 functions, DECT for cordless headset/
handset, GigE

VSP735 Black 80-8475-00

ErisTerminal® SIP Deskset
6 SIP account, 205x128 LCD, 16 PFK
VSP736 with 32 functions, DECT for cordless Black 80-9927-00
headset/handset, Micro SD for local call
recording, GigE

ErisTerminal® SIP Color Touch Deskset

8 SIP account, 5” 800x480 color touch

VSP861 LCD, 30 virtual PFK, DECT for cordless Black 80-9972-00

headset/handset, Micro SD for local call
recording, GigE

ErisTerminal® Cordless Base Station
with Handset
VSP600 6 SIP account, 4 concurrent calls, 6 DECT Black 80-9354-00

handset/deskset

ErisTerminal® SIP Cordless Base Station
VSP600-B 6 SIP account, 4 concurrent calls, 6 DECT Black 80-0711-00
handset/deskset BASE ONLY

ErisTerminal® Cordless Handset
6 SIP account, 2 concurrent calls, 90x65
LCD, Requires VSP600, VSP72X, VPS73X,
VSP861

VSP601 Black 80-9355-00

ErisStation® is a registered trademark of VTech Communications, Inc. ErisTerminal® is a registered trademark of VTech Communications, Inc.
The Bluetooth® wordmark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by VTech is under license VHD 20170417
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VtECh Hospitality Division 2017 ErisTerminal Business Products

Model Product Description Color Part Number

ErisTerminal® DECT Extender
VSP605 Requires VSP600, up to 5 per base extend Black 80-0343-00
range 500 feet In any direction

ErisTerminal® DECT Deskset
VSP608 6 SIP account, 2 concurrent calls, 102 x 66 Black 80-0376-00
LCD, Requires VSP600

ErisTerminal® DECT Cordless Headset
Accessory headset, 500ft range, magnetic

VSP505 charging cradle, Requires VSP72X, VSP73X, Gunmetal 80-9659-00
VSP861
ErisTerminal® DECT Cordless Headset
VH6102 Accessory head_set, 500ft range, replaceable Black 80-0817-00
battery, magnetic charging cradle, Requires
VSP72X, VSP73X, VSP861
ErisTerminal® optional AC adapter 5V at
VSP-PWR02 1.5A powers 1 deskset or 2 expansion Black 80-0369-00
module
VSP715 ErisTerminal® optional AC adapter
Adapter 5V at 700mAh powers VSP705 and Black 80-0241-00

VSP715 only
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®
VteCh Hospitality Division 2017 Ethernet Routers

Model Product Description Color Part Number Image
VNT814 4 Port Ethernet Router White 80-0068-00
VNT832 4 Port N300 Wi-Fi Router White 80-0554-00
VNT846 AC1600 Dual-band Gigabit Wi-Fi Router White 80-0551-00

ErisStation® is a registered trademark of VTech Communications, Inc. ErisTerminal® is a registered trademark of VTech Communications, Inc.
The Bluetooth® wordmark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by VTech is under license VHD 20170417
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VteCh Hospitality Division 2017 Parts List

Model Product Description Color Part Number Image

Matte Black 80-HOAD-15-000
Contemporary 6VDC Upright Charger

4011 Being Replaced by C4011-USB Sl q
flver an 80-HOAD-11-000
Pearl
Silver and 80-H0C2-06-000
Black

Contemporary 6VDC Upright
C4011-USB Charger with a USB charger port Matte Black 80-H0C2-15-000
Replacing C4011

Silver and 80-HOC2-11-000

Pearl
Silver and 80-HOAJ-06-000

Black

Contemporary Analog 1-Line Cordless
Accessory Handset with 3 Speed
CTM-C4101 Dials (Requires CTM-A2411-BATT, or Matte Black 80-HOAJ-15-000
CTM-A2510)
Replacing C4100 .

Silver and 80-HOAJ-11-000

Pearl
Silverand 80-HOAK-06-000

Black

Contemporary Analog 2-Line
Cordless Accessory Handset
CTM-C4201 with 3 Speed Dials (Requires Matte Black 80-HOAK-15-000
CTM-A2421, or CTM-A2421-BATT)
Replacing C4200

~

Silver and 80-HOAK-11-000
Pearl
Silver and 80-HOAL-06-000
Black
Contemporary SIP 1-Line Cordless 4
B Accessory Handset with 3 Speed - e
CTM-C4401 Dials (Requires CTM-S2411) Matte Black 80-HOAL-15-000
Replacing C4400
Silver and 80-HOAL-11-000
Pearl
Silver and 80-HOAM-06-000
Black
Contemporary SIP 2-Line Cordless 1
Accessory Handset with 3 Speed
CTM-C4501 Dials (Requires S2420 or CTM-52421) Matte Black 80-HOAM-15-000
Replacing C4500
Silver and 80-HOAM-11-000
Pearl

ErisStation® is a registered trademark of VTech Communications, Inc. ErisTerminal® is a registered trademark of VTech Communications, Inc.
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VteCh Hospitality Division 2017 Parts List

Model Product Description Color Part Number
Black Cordless RJ45 LAN Port Power Adapter (analog desk phone) Black 26-360060-7UL
White Cordless RJ45 LAN Port Power Adapter (analog desk phone) White 26-360060-8UL
Black Cordless C4011 Round Jack Power Adapter (CTM-A24XSD/ ~ -
CTM-S24XSD) Black 26-460040-4UL
White Cordless C4011 Round Jack Power Adapter (CTM-A24XSD/ .
CTM-S24XSD) White 26-360040-4UL
Power
Adapters .
Black Analog/SIP Accessory Petite Phone Round Jack Power Black 26-351130-3UL
Adapter (CTM-A24XP/CTMS24XP)
White Analog/SIP Accessory Petite Phone Round Jack Power .
Adapter (CTM-A24XP/CTMS24XP) White 26-351130-BUL
Black Cordless C4011-USB Round Jack Power Adapter (CTM- ~ -
A24XSDU/CTM-S24XSDU) Black 26-360140-3UL
White Cordless C4011-USB Round Jack Power Adapter (CTM- .
A24XSDU/CTM-S24XSDU) White 26-360140-3UL-A
Black 12 ft. Handset Coiled Cord Black 46-004512-002
Coil Cords
White 12 ft. Handset Coiled Cord White 46-004512-010
Black 20 ft. Telephone Line Cord Black 46-004624-000
White 20 ft. Telephone Line Cord White 46-004169-020
Analog
Telephone Line
Cords )
Black 25 ft. Telephone Line Cord Black 46-010004-001
White 25 ft. Telephone Line Cord White 46-010004-000
Black 10ft. FLAT LAN Cable - Analog Only Black 46-004513-000
Analog AC
powered LAN
White 10ft. FLAT LAN Cable - Analog Only White 46-004513-010
Black 6 inch LAN Cable - SIP Only Black 46-004508-000
White 6 inch LAN Cable - SIP Only White 46-030011-000
SIP LAN Cable
Black 20 feet LAN Cable - SIP Only Black 46-004625-000
White 20 feet LAN Cable - SIP Only White 46-004625-010

ErisStation® is a registered trademark of VTech Communications, Inc. ErisTerminal® is a registered trademark of VTech Communications, Inc.
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®
V teCh Hospitality Division

2017 Parts List

Model Product Description Color Part Number
Additional paper underlays 1-50 per model (must be placed with N/A 71-0005-00
phone order)
Additional paper underlays 51 - 150 per model (must be placed with ) .
phone orden) N/A 71-0006-00
Additional paper underlays 151 - 300 per model (must be placed N/A 71-0007-00
with phone order)
Additional paper underlays 301 - 500 per model (must be placed ) .
with phone order) N/A 71-0008-00
Faceplates
Additional paper underlays 500 and above per model (must be N/A 71-0009-00
placed with phone order)
Plastic Overlay N/A 71-0011-00
Non-Standard Plastic Overlay (custom button layout) N/A 71-0036-00
1-Piece Faceplates- Finish options: laminated paper, acrylic and
vinyl room numbers can be printed on vinyl and laminated paper/ N/A 71-0012-00
please indicate finish option on P.O.
National Account Package under 36 phones per model minimum N/A 71-0002-00
(includes Ground Freight, Faceplates and Speed Dial Programming)
National Account Package under 50 phones specific to models
A1210 & A1210-A only (includes Ground Freight, Faceplates and N/A 71-0032-00
Speed Dial Programming)
Faceplates: Printing and Installation under 36 phone per model . .
minimum. (Send us the shipping account) N/A 71-0023-00
Faceplates: Printing and Installation under 50 phones specific to
models A1210 & A1210-A only per minimum. (Send us the shipping N/A 71-0033-00
Order Quantity account)
Costs for
Over/ Under Free Faceplates for orders above minimum order quantity N/A VTFREEFP
minimums
Programming of guest service keys under 36 phone per model ) .
minimum (Analog phones only). (Send us your shipping account) N/A 71-0022-00
Programming of guest service keys under 50 phones specific to . B
models A1210 & A1210-A only. (Send us your shipping account) N/A 71-0034-00
Free Programming for orders above minimum order quantity N/A VTFREEPG
DESI Faceplate Design Software at http://labels.desi.com/info- N/A

exec/display/downloads or call 1-800-814-3922
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®
VteCh Hospitality Division 2017 Parts List

Model Product Description Color Part Number
Contemporary Corded Handset- MBK MBK 85-00H022-011
Contemporary Corded Handset- SP SP 85-00H022-004
Contemporary Corded Handset- SB SB 85-00H022-001
Contemporary Base Stand - Matte Black MBK 30-012303-002
Replacement
Handsets and Contemporary Base Stand - White SP 30-012303-012
Bases
Classic Corded Handset- MBK MBK 85-00H002-001
Classic Corded Handset- AH AH 85-00H002-004
Classic Base Stand - Matte Black MBK 30-011946-001
Classic Base Stand - Ash AH 30-011946-011
Cordless Handset Cover Screw N/A 10-003031-001-100
Petite Phone Wall Mount - Black Black 30-013549-001
. Petite Phone Wall Mount - White Pearl 30-013549-011
Miscellaneous
Part:
arts Shipping Charge N/A 71-0001-00
Cordless Handset Battery N/A 89-1350-01
Speed Dial Buttons Varies 30-012363-021
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©
VtECh Hospitality Division 2017 Discontinued Limited Inventory

Model Product Description Color Part Number

Classic Analog 1-Line Corded Lobby Phone with 0 or 1

AT100 Programmable Speed Dials and Antibacterial Plastic, no Dial Pad Ash 80-H001-05-000
Matte Black 80-H003-00-000
A1220 Classic Analog 2-Line Corded Phone with 0, 3, 5, or 10
Programmable Speed Dials, Speakerphone and Antibacterial
Ash 80-H003-01-000
Classic Analog 2-Line Cordless Phone with 0, 3, 5, or 10
A1420 MBK Programmable Speed Dials, Speakerphone and Antibacterial Plastic Matte Black 80-H007-00-000
Contemporary Analog 2-Line Cordless Phone with 0, 3, 5, or 10 i ial
A2420 Programmable Speed Dials, Speakerphone and Antibacterial Plastic Matte Black 80-H026-13-000
Matte Black 80-HOA8-13-000
A2221 Classic Analog 2-Line Corded Phone with 0, 3, 5, or 10
Programmable Speed Dials, Speakerphone and Antibacterial Plastic S d
fver an 80-HOA8-08-000
Pearl
Matte Black Not Available
Contemporary SIP 2-Line Corded Phone with 0, 3, 5, or 10 Silver and
S2220 Programmable Speed Dials, Speakerphone, USB Charging Port Not Available
’ X . Pearl
and Antibacterial Plastic
Silver and )
Black Not Available
Matte Black Not Available
Contemporary SIP 2-Line Corded Petite Phone with 0, 3, 5, Silver and
S2221 10, or 11 Programmable Speed Dials, USB Charging Port and Not Available
’ : : Pearl
Antibacterial Plastic, No Speakerphone
Silver and .
Black Not Available
Silver and )
Black Not Available
Contemporary Analog 2-Line Cordless Phone with 3 Speed Dials
CTM-A2421 on Handset, 0, 3, 5, or 10 Programmable Speed Dials, Message Silver and Not Available

Retrieval Key, Speakerphone and Antibacterial Plastic. Pearl
Being replaced by the CTM-A2421-BATT

Matte Black 80-HOAR-13-000

Silver and

Black Not Available

Contemporary Analog 1-Line Accessory Handset with

3 Speed Dials (1 Dedicated as Message Retrieval Key)

CTM-A241SD (C4101) and Upright 6VDC Charger (C4011) (Requires Matte Black 80-HOBG-11-000

A2410, CTM-A2411 , CTM-A2411-BATT, or CTM-A2510).
Being replaced by CTM-A241SDU

Silver and

80-HOBG-15-000
Pearl
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®
V teCh Hospitality Division

2017 Discontinued Limited Inventory

Model Product Description Color Part Number
Silverand Not Available
Contemporary Analog 2-Line Accessory Handset with 3 Black
Speed Dials (1 Dedicated as Message Retrieval Key) (C4201)
~ and Upright 6VDC Charger (C4011) with Speakerphone and - e
CTM-A242SD Antibacterial Plastic (Requires A2420,CTM-A2421, Matte Black | 80-HOBH-15-000
CTM-A2421-BATT). Being replaced by CTM-A242SDU
Silver and 80-HOBH-11-000
Pearl
Classic Analog 1-Line Corded Phone with Matte Black 80-H002-00-000
A1210 0, 3, 5, or 10 Programmable Speed Dials,
Speakerphone and Antibacterial Plastic
Being replaced by A1210-A new low costs option Ash 80-H002-01-000
Classic Analog 1-Line Cordless Phone with 0, 3, 5, or 10
A1410 Programmable Speed Dials, Speakerphone and Ash 80-H006-01-000
Antibacterial Plastic
S"ézci”d Not Available
Contemporary SIP Cordless 1-Line Accessory Handset with 3
Speed Dials (1 Dedicated as Message Retrieval Key) (C4401)
CTM-S241SD and Upright 6VDC Charger (C4011) with Speakerphone Matte Black 80-HOBE-15-000
and Antibacterial Plastic (Requires CTM-S2411 or S2410).
Being replaced by CTM-S241SDU )
Silver and 80-HOBE-11-000
Pearl
S"ézc”l‘(”d Not Available
Contemporary SIP Cordless 2-Line Accessory Handset
with Message Retrieval Key and 2 Speed Dials (C4501)
CTM-S242SD and Upright 6VDC Charger (C4011) with Speakerphone Matte Black 80-HOBF-15-000
and Antibacterial Plastic (Requires CTM-S2421).
Being replaced by CTM-S242SDU .
Silver and 80-HOBF-11-000
Pearl

Note: Please indicate the number of speed dials by adding the quantity after the VTech part number.
For example, to order model A2210 in Silver/Black with 5 speed dials, please enter 80-H022-00-000-5.
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