
CP-8851 / CP-8861

Do Not Ship Enclosure with Phone Installed
[PHONE MUST BE INSTALLED ON-SITE]



-  Due to the size and mass of this product, it is
Take into consideration before you install:

important that the Backbox is safely installed
according to these installation instructions.

-  Make sure that the type of wall is capable of supporting
the system and use screws that are suitable for that type of wall.

-  The system must be installed by quali�ed personnel, in
accordance with state and local building regulations.

-  See sheet �ve and ten for Conduit and Wall Mounting instructions.

CP-8851 / 9961 Mounting the Enclosure



Accessory Kits

Torx Sec. Bit & Spare Screw Kit

#6-32x5/8"Flat Head 
Pin Torx Machine Screw

(Spare - 2 Pieces)

#00 Screw Driver Kit

Jumper Shunt #8 Hex Nut

#6-32 x 3/16”
Button Head Torx
Machine Screw

(Spare)

(GND Lug)

Keypad Cover Accessory Kit

Hex L-Key

Coverplate

Mounting
Screw

Phone Mounting Screw Kit

Drilled Spanner Dirver BitSmaller

for Acrylic Bezel
Replacement

T-15 Pin Torx
Security Driver Bit



Cisco CP-8851 /
Cisco CP-8861

Then Connect Power Plug  (1) &
Network Cable (2), etc. before

Install Mounting Bracket

Mounting
Bracket

Mounting
Screw (2 Pieces)(1)

(2)

Remove Both
USB & KEM

Remove Handset &
Disconnect Cord from Phone.

Covers

Remove Handset, USB & KEM Covers,
Install all Cables then the Mounting Bracket



Plug in the USB Cable

USB Port

Right Angle
USB-A Plug

USB-B Plug in to
USB to Analog Audio Module

(See Sheet 6 of 10)

AUX
Cable

AUX



Tools Required:
1) Electric Powered Hand Drill
2) Drill Bit (Use Correct Drill Bit for Wood / Concrete)

Mount the Backbox Assembly
to the Wall

A) Prepare Hole on Drywall (with Stud Behind) / Concrete
B) Insert Stud Anchors in to Holes
C) Align Backbox Assembly Mounting Holes to Studs

Step 3

Figure Shown Typical Installation:

3) Leveler
4) Torque Wrench, Wrench and Socket

D) Tighten Washers and Nuts that included with Stud Anchors
E) Torque to Stud Anchors Manufacturer's Recommended ft./lbs.



1 10

USB-B

Black Wire to Terminal 4

Green Wire to Terminal 3

Yellow Wire to Terminal 2

Red Wire to Termianl  1

Terminal

Audio Module
USB to Analog

Hookswitch Cradle

Use Provided #00 Screw Driver
to Install Wires to Terminal Block

Connect Before Closing the Faceplate

Block

Handset Lanyard

Armored Cord
Handset Retainer

Factory Disconnected,

to Terminal 5
Red Wire

Black Wire
to Terminal 9

Black Wire

Black Wire

Hookswitch Cradle to Handset Connections

Armored Cord



Install Shunt on JP2
to Enable Auto Answer Mode

JP2

Shunt



Phone with

Backbox

Phone Mount

Assembly

Intall Phone with Phone Mount
to Backbox



Use Provided Security Torx
Driver Bit to Fasten Screws

to Backbox
Tool Required:

Electric Hand Drill or
Powered Screwdriver

Backbox
Assembly
Faceplate

Torx Screw (11x)

Assembly



12.992 [330.0]
DIMENSIONS ARE IN INCHES [MILLIMETER]

APPROX. 6.040 [153.4]

Fits 1/2" EMT
Connector & Conduit

(2 Places)

Hole Diameter �ts 1/4” -20 Thread Size

8.661 [220.0]

4.331 [110.0]

2.087 [53.0]

15.197 [386.0]

2.874 [73.0]

4.724 [120.0]

4.724 [120.0]

1.996 [50.7]

1.526 [38.8]

1) 11/32" or 9mm Socket & Socket Wrench
Tool Required to Remove Hole Plug:

3.130 [79.5]

Ø0.512 [Ø13.0]

Ø0.315 [Ø8.0]

Ø0.827 [Ø21.0]

(6 Places)

SPAR II (for Use with 

RTFM Access Hole Covered

Stud Anchors/Screw/Bolt

Dimensions and Features

Reserved for Biometric Reader /
RFID Reader Module Upgrade

Included Keypad Coverplate,

Customer Replaceable
Scratch Resistance Acrylic 

Hookswitch Coverplate
Available for Handsfree
Operation, P/N: 611535A

Customer Replaceable
Armored Cord Handset with

Steel Lanyard
P/N: 031433D

P/N: 621028A

To Remove Nut Behind:
Use 1/4” / 6mm Socket

Coverplate Pre-Installed

Screw and Hex L-Key
(for Handsfree Operation)

Biometric / RFID)

by Security Torx Screw

(Included Two Spare & Torx Driver Bit)

Customer Replaceable
304 Stainless Steel Faceplate

P/N: 611578A

Security Torx Screw


