
JPL-Connect 
The JPL CONNECT is a super light-weight 
affordable professional office and contact centre 
headset suitable for regular phone users. 

– Single and dual ear

– Left / right ear side compatible

– Ideal for all day comfort

– Weighted filter for clearer Surround Shield™  
ultra noise cancelling

– Wideband enabled speakers

– Strong, robust construction

– Fitted with large 70mm leatherette ear cushions 
for maximum all day comfort

– Optional 50mm leatherette ear cushions 
included

– Adjustable headband

– ‘Put and stay’ ratchet microphone boom arm 

– Supplied with quick disconnect system(QD) -  
QD compatible with Plantronics

– Headset weight with the 70mm ear cushions,  
~ 62g / ~102g

– Protective hard shell carry case included

– Clothing clip & hanging hook included

– Compatible with all known office phones 

– Full range of bottom leads available

– 24 Month repair or replacement warranty

NOTE: The bottom telephone connection lead is 
additional. Visit: http://www.jpltele.com/jpl-
compatibility.aspx for our full headset bottom lead 
compatibility table.

T E C H N I C A L  D A T A

Microphone:
Impedance:	 2.2kΩ
Sensitivity: -32dB ± 3dB at 1kHz 
Directivity: Bi-directional
Frequency Range:  50Hz~20kHz ± 6dB 
Distortion: Less than 3%
Power Supply: 3V DC
S/N Ratio: More than 58dB

Speaker:
Impedance:	 150Ω	±	15%	at	1kHz
Sensitivity: 93 ± 3dB at 1kHz 60mV Input
Max Input Power:  100mV 
Frequency Range:  100Hz~6800Hz  
Distortion: Less 3% at 1kHz 60mV
 
Agency Approvals:
RoHS, CE, FCC

JPL-CONNECT-1

JPL-CONNECT-2
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GUARANTEE
Your JPL Telecom product has been carefully manufactured and 100% tested using high quality 
assured components. It is guaranteed against faulty workmanship and materials for a period of 24 
months from the date of purchase. In the unlikely event that a failure should occur, please contact 
the JPL Telecom dealer from which you purchased this product or visit www.jpltele.com and follow 
our product returns procedure. You will be given a RMA number and instructions on how to return 

your headset. 

Further help can be found on-line at www.jpltele.com on our FAQs page.

Note: Removing the factory-applied warranty label on the in-line wire will void the warranty. 
Specifically exempt from warranty are limited-life consumable components subject to normal wear 
and tear, such as microphone windscreens, ear cushions and other accessories. Your statutory rights 
under common law are in no way affected by this guarantee. The warranty does not cover cosmetic 
damage or damage due to misuse, abuse, negligence, acts of nature, accident, disassembling or 
modification of, or to any part of, the product. The warranty does not cover damage due to improper 
operation, maintenance or installation, or attempted repair by anyone other than JPL Telecom. Any 

unauthorised repairs will void this warranty.

LIMITED WARRANTY
Consequential and incidental damages, including without limitation, loss of property and those 
arising from breach of any express or implied warranty, are not the responsibility of JPL Telecom and 

to the extent permitted by law, are excluded.

In accordance with its policy of progressive product design, JPL Telecom reserves the right to 
change product specifications without prior notice.

* Repair or replacement is at the discretion of the manufacturer.

REGISTERED ADDRESS

USA Office: JPL Telecom Holdings LLC
Box 12, Suite 310, 8910 Astronaut Blvd., Cape Canaveral, FL 32920, USA

Mexico Office: JPL Telecom Mexico
Buffon 46-604, Col. Nueva Anzures, Delg. Miguel Hidalgo C.P. 11590

UK Office: JPL Telecom Limited
Unit 1, Church Close Business Park, Church Close, Todber, Sturminster Newton,  

Dorset, DT10 1JH England

Registered in England No. 5250754

(NB. For product returns, please follow instructions and returns department address provided on our website. 
Returned products received at the registered addresses are likely to be returned to sender).

JPL Generic Quick Start Guide-24m-v5.indd   2-3 14/06/2018   17:21

Hard Shell Carry Case 
The JPL CONNECT comes with a protective hard shell carry case to keep your headset safe whilst not in use. 
There is a small area inside the case to allow you to write your name.

Headset Hanging Hook 
The JPL CONNECT comes with a headset 
hanging hook to enable you to keep your 
headset close at hand.


