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M18 KLE  SIP DECT 4-Line Deskset
The M18 KLE SIP DECT 4-Line Deskset is ideal for those places you 
want the look of a deskset, but the convenience of a handset. No 
Ethernet drop required. Plug this deskset into a nearby power outlet, 
and you’re ready to easily manage call routing. When paired with the 
M100 KLE SIP DECT 4-Line Base Station, each deskset can have its 
own extension and unique phone number. With four programmable 
LED backlit line keys right on the cordless deskset, easily handle 
multiple calls. With key system emulation, the M100 KLE Series 
handles shared line appearances locally without  the need for SCA 
(shared call appearances) support from your provider. You can even 
hold a call and resume it on a different deskset or handset with a 
single press of a button. No complicated programming required.

M18 KLE Key Features

Key system emulation 
Easily handle calls with shared line appearances/shared 
call appearance (SCA1) across all cordless phones without 
the need for SCA support from your provider. The M100 
KLE base station handles the SCA lines locally, so you can 
answer, hold and resume calls on any phone at the touch of 
a button. You still gain the benefits of advanced SIP features 
like voicemail, auto attendants and DID routing from your 
provider.

Easy wireless installation 
Set up your phone system in minutes. Cordless handsets 
and desksets can be easily paired with the press of a button. 
There's no complicated wiring or cabling requirements. You 
only need one ethernet connection and simple provision on 
the DECT base for easy deployment.

Programmable line keys 
Program backlit line keys right on the cordless phone to 
give you one button hold and resume from any cordless 
handset or deskset. You can also program a line key for a 
private extension or other function.

Clear mobility with DECT 6.0 digital technology 
Leave your desk without leaving your work behind.  Enjoy 
DECT 6.0 sound quality and reception, which provides strong 
protection against wiretapping. DECT also ensures the best 

call range while not interfering with wireless routers.

Scalability 
Growing pains? Register up to 10 cordless handsets or 
desksets to the M100 KLE DECT base station and program 
each one with its own phone number or extension.

HD voice quality 
With G.722 wideband codec support for HD audio, calls 
have never sounded so rich and life-like.

Flexible power   
Need a phone in a remote location for a while? With 7 
hours  of talk time, you can move this phone where you 
need  without wires.

Intuitive design  
You're in business with a user-friendly interface, large 
backlit display, four programmable line keys, two soft 
keys and a navigational pad.

Three-year warranty 
Enjoy the peace of mind that comes with an industry-
leading, standard three-year warranty. Snom also provides 
advanced replacement on warranty claims using new, not 
refurnished, products.

1 Shared Call Appearance (SCA) is a reference to BroadSoft implementation
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Specifications, Weights and Dimensions
•	 APN: 80-S092-00
•	 Color: black
•	 UPC: TBD
•	 Product dimensions (WxDxH):  

BS: 9.00" x 8.35" x 2.05"  
Corded HS: 8.27" x 1.99" x 2.05" 
Corded HS on BS at 46 degree:  
9.00" x 7.20" x 6.75"

•	 Product weight: 2.13 lbs.
•	 Giftbox dimensions (WxDxH):  

10.79" x 4.53" x 8.74"
•	 Giftbox weight: 2.69 lbs.
•	 Master pack SCC-14: TBD
•	 Master pack dimensions (WxDxH):  

18.82" x 11.42" x 9.53"
•	 Master pack weight: 12.07 lbs.
•	 Quantity: 4

Display, Keys and Indicators
•	 3.5-inch 102 x 66 pixels (w x h) mono LCD
•	 LCD backlighting (blue/white) 
•	 Message waiting LED 
•	 4 programmable LED backlit line keys 
•	 17 dedicated feature keys 
•	 4-way navigational pad 
•	 32 speed dial keys (2 pages x 16) 

Audio / Voice 
•	 HD voice for receiver and speakerphone 
•	 Full-duplex speakerphone 
•	 HAC receiver 
•	 2.5mm corded headset jack 

Deskset Features
•	 4-line call handling between active and 

held
•	 Local phonebook up to 1,000 entries
•	 Call history up to 200 entries
•	 XML/LDAP remote phonebook
•	 Do Not Disturb (DND)
•	 3-way local conference

•	 N-way network conference
•	 External/Internal call transfer between  

 DECT phones1

•	 Intercom between DECT phones1

•	 Mute
•	 Redial
•	 Call transfer: blind/attended
•	 Call hold
•	 Call forwarding: per-line basis (busy/

always/no answer)
•	 Call timer (call duration)
•	 Caller ID
•	 Phonebook matching (incoming and  

outgoing calls)
•	 Multi-language support
•	 Keypad lock

Deskset Power
•	 36 hours/7 hours standby time/talk time
•	 Included AC Adapter
•	 Deskset battery: 2.4v/750 mAh Ni-MH

Other
•	 3-year standard warranty
•	 Advanced product replacement for 

warranty claims with new product

*Features and functionality may vary, depending on SIP service provider and/or SIP phone system platform. 

1Function only available when paired to the M100 KLE
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