
Telemedicine: Patient Intake And Collection Of Medical 
History  In Hospitals And Medical Clinics/Offices 

In The Wake Of Pandemic

A few months ago, the term “social distancing” would have sparked understandable confusion as to its meaning. But 
social distancing has now become a reality in wake of the COVID-19 pandemic. Medical personnel are on the 
frontlines of this pandemic and are dealing with an influx of admissions which can require extensive questioning 
regarding health history. 

How to keep staff safe during patient intake? Telemedicine. Telemedicine is a way to interact with and collect 
patients’ medical history via an audio or video feed, reducing risk of exposure to medical staff caring for patients. 

CyberData’s Standard and Video intercoms can 

aid in critical patient intake, helping with 

collection of medical history, without sacrificing 

the safety of medical staff.

VoIP devices use your VoIP network to facilitate 
communication. 

Pair the SIP h.264 Video Intercom in a flush mount 

kit in an exam or intake room with an h.264 Video 
phone in a different room for intake and medical 

history of patients.

Setup the SIP H.264 Video Intercom in 

Peer-to-Peer mode and have the video 

displayed on your PC with a soft phone 

client. Free download of CyberSoftPhone 

available from CyberData.

011410 SIP h.264 Video Intercom 
shown w/011443 Flush Mount kit

3 ways to set up → 

Call Toll-Free: 1-800-398-8647
voipexperts@voipsupply.com



802.3af PoE Switch

011410 SIP H.264 Video Intercom

Stainless Steel Front for easy cleaning

Flush mount retrofit design

Shown with optional 011433 Flush Mount Kit

Three Options: Basic System Diagram And Operation Of Video Intercoms In Medical Settings

SIP

PC Client 

CyberSoftPhone – free 

download available from 

CyberData

H.264 Video IP Phone

Cloud/Hosted
Register the Video Intercom 

as a SIP device on your 

hosted or on prem PBX 

server 

Peer to Peer with a H.264 video phone such as 

Yealink SIP T58V Video Phone 

Peer to Peer to PC Client with

CyberSoftPhone – free download available 

from CyberData 

Video and two way audio is engaged from either the phone or the intercom.
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Call Toll-Free: 1-800-398-8647
voipexperts@voipsupply.com

Two Year Warranty Included
LIVE Domestic Tech Support M-F, 8am to 5pm PST – 831-373-2601, x333

FREE Design Services – design@cyberdata.net
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