
COMPARISON GUIDE

POLY CCX 400, 
MICROSOF T TE AMS EDITION

POLY CCX 500, 
MICROSOF T TE AMS EDITION

POLY CCX 600, 
MICROSOF T TE AMS EDITION

1. OVERVIEW

SUMMARY Entry-level phone best suited for  

common areas

The desktop phone that checks all the boxes. 

Legendary audio. Headset or handset— 

your choice.

A larger screen can make all the difference—

perfect for managers and executives

APPLICATION TARGE T Common areas, low-volume phone call use Office cubicle, knowledge worker Manager, executive

2. USER INTERFACE FE ATURES

LCD DISPL AY 5-inch color LCD 5-inch color LCD 7-inch color LCD

TOUCH DISPL AY • • •

NO HANDSE T  
OP TION AVAIL ABLE

— • •

3. VIDEO FE ATURES

VIDEO CONFERENCING — — —

3. AUDIO FE ATURES

POLY HD/ WIDEBAND 
VOICE TECHNOLOGY

Up to 7 kHz on all audio paths Up to 100 Hz–20 kHz on all audio paths Up to 100 Hz–20 kHz on all audio paths

POLY ACOUS TIC 
FENCE TECHNOLOGY

• • •

FULL DUPLE X SPE AKERPHONE WITH 
ACOUS TIC CL ARIT Y TECHNOLOGY

• • •

POLY CCX 
MICROSOFT 
TEAMS EDITION



POLY CCX 400, 
MICROSOF T TE AMS EDITION

POLY CCX 500, 
MICROSOF T TE AMS EDITION

POLY CCX 600, 
MICROSOF T TE AMS EDITION

4. BASIC FE ATURES

LINE S Not applicable in Microsoft Teams Not applicable in Microsoft Teams Not applicable in Microsoft Teams

DEDICATED TE AMS BUT TON — • •

ADDITIONAL DEDICATED SOF T KE Y 
ICONS

Speaker, mute, headset volume Speaker, mute, headset volume Speaker, mute, headset volume

5. ADVANCED FE ATURES

CALL LOGS • • •

E XCHANGE CALENDAR INTEGR ATION • • •

VOICE QUALIT Y MONITORING1 Yes (MS-QoE) Yes (MS-QoE) Yes (MS-QoE)

BLUE TOOTH Optional (via USB)2 • •

WI-FI Optional (via USB)2 Optional (via USB)2 •

6. CONNEC TIVIT Y

USB PORT One USB (type A) Two USB (type A, type C) Two USB (type A, type C)

E THERNE T PORT 2 x 10/100/1000 (GigE) 2 x 10/100/1000 (GigE) 2 x 10/100/1000 (GigE)

7. SKUS

MICROSOF T TE AMS 2200-49700-019 2200-49720-019 2200-49780-019

MICROSOF T TE AMS NO HANDSE T 
(ORDER HE ADSE T SEPAR ATELY)

Not applicable 2200-49710-019 2200-49770-019

1Microsoft Quality of Experience Monitoring Server Protocol (MS-QoE)

2USB device planned mid-year 2020, not currently available ©2020 Plantronics, Inc. All rights reserved. Poly and the propeller design are trademarks of Plantronics, Inc. All other trademarks are the property of their 
respective owners. 2.20  690030


