poly

POLY CCX
MICROSOFT
TEAMS EDITION

POLY CCX 400,

MICROSOFT TEAMS EDITION

POLY CCX 500,
MICROSOFT TEAMS EDITION

COMPARISON GUIDE

POLY CCX 600,
MICROSOFT TEAMS EDITION

1. OVERVIEW

SUMMARY

Entry-level phone best suited for
common areas

The desktop phone that checks all the boxes.

Legendary audio. Headset or handset—
your choice.

A larger screen can make all the difference—
perfect for managers and executives

APPLICATION TARGET

Common areas, low-volume phone call use

Office cubicle, knowledge worker

Manager, executive

2. USER INTERFACE FEATURES

LCD DISPLAY

5-inch color LCD

5-inch color LCD

7-inch color LCD

TOUCH DISPLAY

NO HANDSET
OPTION AVAILABLE

3. VIDEO FEATURES

VIDEO CONFERENCING

3. AUDIO FEATURES

POLY HD/WIDEBAND
VOICE TECHNOLOGY

Up to 7 kHz on all audio paths

Up to 100 Hz-20 kHz on all audio paths

Up to 100 Hz-20 kHz on all audio paths

POLY ACOUSTIC
FENCE TECHNOLOGY

FULL DUPLEX SPEAKERPHONE WITH
ACOUSTIC CLARITY TECHNOLOGY




POLY CCX 400,
MICROSOFT TEAMS EDITION

POLY CCX 500,
MICROSOFT TEAMS EDITION

POLY CCX 600,
MICROSOFT TEAMS EDITION

4. BASIC FEATURES

LINES

Not applicable in Microsoft Teams

Not applicable in Microsoft Teams

Not applicable in Microsoft Teams

DEDICATED TEAMS BUTTON

ADDITIONAL DEDICATED SOFT KEY
ICONS

Speaker, mute, headset volume

Speaker, mute, headset volume

Speaker, mute, headset volume

5. ADVANCED FEATURES

CALL LOGS

EXCHANGE CALENDAR INTEGRATION

VOICE QUALITY MONITORING'

Yes (MS-QoE)

Yes (MS-QoE)

Yes (MS-QoE)

BLUETOOTH

Optional (via USB)?

WI-FI

Optional (via USB)?

Optional (via USB)?

6. CONNECTIVITY

USB PORT

One USB (type A)

Two USB (type A, type C)

Two USB (type A, type C)

ETHERNET PORT

2 x10/100/1000 (GigE)

2 x10/100/1000 (GigE)

2 x10/100/1000 (GigE)

7. SKUS

MICROSOFT TEAMS

2200-49700-019

2200-49720-019

2200-49780-019

MICROSOFT TEAMS NO HANDSET
(ORDER HEADSET SEPARATELY)

Not applicable

2200-49710-019

2200-49770-019

'Microsoft Quality of Experience Monitoring Server Protocol (MS-QoE)

2USB device planned mid-year 2020, not currently available
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