
Headset Parts and Accessories 
Guide H2 2024.

For use with general public



Poly Headsets and USB Speakerphones
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Blackwire Family

EncorePro Family

Voyager Family

CS500 Family

Savi FamilySync Family 

For use with general public



Blackwire 3200 Series

3 For use with general public

85S21AA85S15AA

85S24AA 85Q71AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R03AA 211059-01 Poly Blackwire 3200 USB-A Inline Controls
85R04AA 211060-01 Poly Blackwire 3200 USB-C Inline Controls
85R05AA 211057-01 Poly Blackwire 3215 3.5mm Top
85Q71AA 200070-01 Poly Blackwire C510/520 Case
85S21AA 85697-01 Poly Blackwire 435 Clothing Clip (1 Piece)
85S15AA 88225-01 Poly Blackwire C310/320 Foam Ear Cushions (2 Pieces)
85S24AA 212480-01 Poly Blackwire 3200 Leatherette Ear Cushions (2 Pieces)

Some parts and accessories may be available on request only 



HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R06AA 218524-01 Poly Blackwire 3300 Case
85S23AA 218433-01 Poly Blackwire 3310/3320 Foam Ear Cushions (2 Pieces)
85S22AA 218523-01 Poly Blackwire 3315/3325 Leatherette Ear Cushions (2 Pieces)
85R07AA 216898-01 Poly Blackwire 3315 3.5mm Top
85R08AA 216899-01 Poly Blackwire 3325 3.5mm Top
920P1AA 215821-01 Poly Blackwire Inline USB Cable (USB-C -M Version)

Blackwire 3300 Series

4 For use with general public

85R06AA85S23AA

85R07AA 85R08AA

Some parts and accessories may be available on request only 



Blackwire 5200 Series
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85S19AA

85Q71AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85S19AA 208927-01 Poly Blackwire 5000 Leatherette Ear Cushions (2 Pieces)
85Q62AA 211019-01 Poly Blackwire 5200 USB-A Inline Controls
85Q64AA 211019-02 Poly Blackwire 5200 USB-C Inline Controls
85Q66AA 211008-01 Poly Blackwire 5210 3.5mm Top
85Q68AA 211008-02 Poly Blackwire 5220 3.5mm Top
85Q71AA 200070-01 Poly Blackwire C510/520 Case
85S08AA 217008-01 Poly Blackwire 5200 Y Training Cable*

NOTES

* Blackwire 5200 Y Cable supports listening only on the supervisor side

Some parts and accessories may be available on request only 



Poly EncorePro Series

EncorePro 300 Series EncorePro 500 Series

EncorePro 700 Series QD Accessories

6 For use with general public



EncorePro 300 Series
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8K6P2AA#AC3

8K6N5AA#AC3

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8K6N5AA#AC3 24460-01 Poly Supraplus Clothing Clip Mirage
8K6P1AA 38300-25 Poly Black Ear Cushion Donut (25 Pieces)
8K6P2AA#AC3 40709-02 Poly Ear Cushion Kit Doughnut 01
85Q71AA 200070-01 Poly Blackwire C510/520 Case

Some parts and accessories may be available on request only 



EncorePro 500 Series
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85Q31AA / 85Q34AA 85Q36AA

85R18AA

85R16AA

85R20AA

85Q39AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8K6N5AA#AC3 24460-01 Poly Supraplus Clothing Clip Mirage
85Q31AA 202997-02 Poly EncorePro HW510/520 Foam Ear Cushions (2 Pieces)
85Q34AA 202997-25 Poly EncorePro HW510/520 Foam Ear Cushions (25 Pieces)
85Q36AA 202999-02 Poly EncorePro HW510/520 Leatherette Ear Cushions (2 Pieces)
85Q39AA 202118-01 Poly EncorePro HW510V/520V Voice Tube
85Q41AA 202118-10 Poly EncorePro HW510V/520V Voice Tubes (10 Pieces)
85Q71AA 200070-01 Poly Blackwire C510/520 Case
85R18AA 88817-01 Poly EncorePro HW530/540 Foam Ear Cushion (1 Piece)
85R19AA 88814-01 Poly EncorePro HW530/540 Large and Small Earloops
85R16AA 88815-01 Poly HW540 Behind The Neckband
85R20AA 88816-01 Poly HW540 Over The Headband
85R21AA 88832-01 Poly EncorePro HW530/540 Large Leatherette Ear Cushion (1 Piece)
85R23AA 88833-01 Poly EncorePro HW530/540 Small Leatherette Ear Cushion (1 Piece)

Some parts and accessories may be available on request only 



EncorePro 700 Series
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8K6N5AA#AC3

85R27AA/85R28AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8K6N5AA#AC3 24460-01 Poly Supraplus Clothing Clip Mirage

85R24AA 80354-01 Poly EncorePro HW700 Foam Ear Cushions and Mounting Plates 
(2 Pieces)

85R26AA 80354-25 Poly EncorePro HW700 Foam Ear Cushions and Mounting Plates 
(25 Pieces)

85R27AA 80355-01 Poly EncorePro HW700 Leatherette Ear Cushions and Mounting 
Plates (2 Pieces)

85R28AA 80355-25 Poly EncorePro HW700 Leatherette Ear Cushions and Mounting 
Plates (25 Pieces)

Some parts and accessories may be available on request only 



Quick Disconnect (QD) Accessories 
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85R38AA 85S07AA (4 Pin)

85S09AA (6 Pin)

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85Q45AA 38733-03 Poly 4 Pin QD to 6 Pin QD Cable
85Q47AA 38733-01 Poly 4 Pin QD to 6 Pin QD Cable (0.13M)
85Q14AA 33305-02 Poly A10-11 Adapter
85S27AA 38691-01 Poly A10-11 QD to QD Adapter
85S26AA 66267-01 Poly A10-12 Adapter (S1 Plug)
85T18AA#AC3 66268-03 Poly A10-16 Adapter (Bagged) WW
920P2AA 40711-01 Poly EncorePro Cable with QD Lock
85R38AA 26716-01 Poly M22 to QD Cable
85R69AA 40703-01 Poly QD to QD Lightweight Extension Cable with QD Lock
85R85AA 40702-01 Poly U10 Lightweight Cable with QD Lock
85S07AA 27019-03 Poly Y Training Cable
85S09AA 79694-11 Poly Y Training Cable with QD Lock-Digital Headsets
920P8AA 27708-01 Poly Quick Disconnect IN-LINE MUTE Control KIT
784S1AA 38232-01 Poly U10P Lightweight Cable
784R9AA 32145-01 Poly U10P Long End Cable
784Q5AA 27190-01 Poly U10P Short End Cable
784S0AA 38099-01 Poly U10P-S Cable

Some parts and accessories may be available on request only 



Quick Disconnect (QD) Accessories
Continued 

11 For use with general public

85R38AA 85S07AA (4 Pin)

85S09AA (6 Pin)

HP SKU 
Number

POLY SKU 
number HP 100 Character description

784S2AA 38340-01 Poly U10P-S19 Cable
85Q30AA 43038-01 Poly 2.5mm to QD Cable (0.45M)
85Q32AA 70765-01 Poly 2.5mm to QD Cable (3M)
85Q35AA 48590-41 Poly 2.5mm to QD Cable with Hookswitch (0.18M)
85Q37AA 40845-01 Poly 3.5mm to QD Cable (0.15M)
85Q40AA 38267-01 Poly 3.5mm to QD Cable (3M)
85Q43AA 38324-01 Poly 3.5mm to QD Cable for IP Touch (3M)
783S3AA 72442-41 Poly HIS Cable TAA
85R30AA 49323-44 Poly HIC-1 Cable
783S2AA 49323-46 Poly HIC-10 Cable

Some parts and accessories may be available on request only 



Poly Voyager Series
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Voyager Focus 2 Series

Voyager Surround 80 / 85

Voyager 4300 Series

Voyager Focus Series

Voyager Free 60 SeriesVoyager 5200 Series

For use with general public



Voyager 4300 Series
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786D1AA

783R5AA

783R6AA

786C9AA

786C4AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

786D1AA 220266-01 Poly Voyager 4300 Case
783R9AA 220494-01 Poly Voyager 4300 Leatherette Ear Cushion (1 Piece)
783R5AA 220264-01 Poly Voyager 4300 Leatherette Ear Cushions (2 Pieces)
783R6AA 220265-01 Poly Voyager USB-A Charging Stand*
783R7AA 220265-02 Poly Voyager USB-C Charging Stand*
786C9AA 218472-01 Poly Voyager Office Base
786D0AA 218472-02 Poly Voyager Microsoft Teams Certified Office Base
786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter
786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter
784P9AA 220495-01 Poly USB-A to USB-C Cable (1500mm)
784Q0AA 220496-01 Poly USB-C to USB-C Cable (1500mm)

NOTES

* Poly Voyager Charge stand can also be used with Voyager Focus 2 and Savi 7300/7400 headsets

Some parts and accessories may be available on request only 



Voyager Focus 2 UC 
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783R6AA

786C9AA

786C4AA

786D2AA

783R8AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

786D2AA 220491-01 Poly Voyager Focus 2 Case
783R8AA 220484-01 Poly Voyager Focus 2 Leatherette Ear Cushions (2 Pieces)
783R6AA 220265-01 Poly Voyager USB-A Charging Stand*
783R7AA 220265-02 Poly Voyager USB-C Charging Stand*
786C9AA 218472-01 Poly Voyager Office Base
786D0AA 218472-02 Poly Voyager Microsoft Teams Certified Office Base
786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter
786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter

NOTES

* Poly Voyager Charge stand can also be used with Voyager Focus 2 and Savi 7300/7400 headsets

Some parts and accessories may be available on request only 



Voyager 5200 Series
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85Q22AA

Voyager 5200 
Charging Case

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85Q21AA 203710-03 Poly Voyager 5200 Large Eartips and Foam Covers (3 Pieces)
85Q22AA 203710-02 Poly Voyager 5200 Medium Eartips and Foam Covers (3 Pieces)
85Q26AA 203710-01 Poly Voyager 5200 Small Eartips and Foam Covers (3 Pieces)
9J334AA#ABA 204500-101 Poly Voyager 5200 Charging Case +USB-A Cable US
9J334AA#ABB 204500-105 Poly Voyager 5200 Charging Case +USB-A Cable EURO
9J334AA#ABL 204500-103 Poly Voyager 5200 Charging Case +USB-A Cable CAN/ENG
9J334AA#UUF 204500-108 Poly Voyager 5200 Charging Case +USB-A Cable A/P
786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter
786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter

Some parts and accessories may be available on request only 



Poly Voyager Free 60 Series
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8L5A6AA

8L5A0AA

8L584AA / 8L586AA

8L580AA

8L5A5AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8L5A0AA 221224-01 Poly Voyager Free 60 Black Eartips (2 Pieces)
8L5A1AA 221224-02 Poly Voyager Free 60 White Eartips (2 Pieces)
8L598AA 221931-01 Poly Voyager Free 60 Soft Case
8L599AA 221228-01 Poly Voyager Free 60 UC Soft Case
8L580AA 221226-01 Poly Voyager Free 60 UC Black Basic Charge Case
8L582AA 221226-02 Poly Voyager Free 60 UC White Basic Charge Case
8L5A3AA 221740-01 Poly Voyager Free 60 USB-C to USB-A Charging Cable
8L5A4AA 221741-01 Poly Voyager Free 60 USB-C to USB-C Charging Cable
8L5A5AA 221227-01 Poly Voyager Free 60+ UC 3.5mm Audio Adapter Cable

8L584AA 221225-01 Poly Voyager Free 60+ UC Black Touchscreen Charge Case 
for BT700 USB-A Adapter

8L586AA 221225-03 Poly Voyager Free 60+ UC Black Touchscreen Charge Case 
for BT700 USB-C Adapter

8L587AA 221225-02 Poly Voyager Free 60+ UC White Touchscreen Charge Case 
for BT700 USB-A Adapter

Some parts and accessories may be available on request only 



Poly Voyager Free 60 Series
Continued

17 For use with general public

8L5A6AA

8L5A0AA

8L584AA / 8L586AA

8L580AA

8L5A5AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8L590AA 221225-04 Poly Voyager Free 60+ UC White Touchscreen Charge Case 
for BT700 USB-C Adapter

8L5A6AA 221223-01 Poly Voyager Free 60/60+ Black Earbuds (2 Pieces)
8L5B1AA 221223-02 Poly Voyager Free 60/60+ White Earbuds (2 Pieces)

8L5A8AA 221223-03 Poly Voyager Free 60/60+ Microsoft Teams Certified Black 
Earbuds (2 Pieces)

8L5B0AA 221223-04 Poly Voyager Free 60/60+ Microsoft Teams Certified White 
Earbuds (2 Pieces)

Some parts and accessories may be available on request only 



9C6M5AA 9C6M4AA

9C6M6AA

Voyager Surround 80/85 UC
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HP SKU 
Number

POLY SKU 
number HP 100 Character description

9C6M3AA 222897-01 Poly Voyager Surround 80/85 UC USB-C to USB-C Charging 
Cable

9C6M4AA 222904-01 Poly Voyager Surround 80/85 UC 3.5mm Audio Adapter Cable
9C6M6AA 222899-01 Poly Voyager Surround 80/85 UC Soft Case
9C6M5AA 222898-01 Poly Voyager Surround 80/85 UC Left and Right Ear Cups
786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter
786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter

Some parts and accessories may be available on request only 



Voyager Focus UC 
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786C4AA

85R98AA 85R99AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R87AA 213121-01 Poly USB-A to Micro USB Cable (1500mm)
85R98AA 205301-01 Poly Voyager Focus UC Case
85R99AA 205302-01 Poly Voyager Focus UC USB-A Charging Stand
85Q51AA 205300-01 Poly Voyager Focus UC Leatherette Ear Cushions (2 Pieces)
786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter
786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter

Some parts and accessories may be available on request only 



Poly CS and Savi Series
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CS500 Series

Savi 7400 / 8400 Office Base

Savi 7200 Series Savi 7300 / 7400 Series

D400 DECT AdaptersSavi 8200 / 8400 Series

For use with general public

EHS and Lifter Accessories



CS500 Series
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85R57AA

85Q98AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85Q98AA 86180-01 Poly CS540 Battery
784Q3AA#ABB 86180-02 Poly CS540 Battery (Enhanced EU Safety)
85Q18AA 86540-01 Poly CS540 Earloops and Earbuds
85Q20AA 87229-01 Poly CS540 Leatherette Ear Cushions (2 Pieces)
85T27AA#ABG 86179-02 Poly CS540 Top with Headband and Earloops
85T27AA#ABB 86179-02 Poly CS540 Top with Headband and Earloops
85T27AA#ABA 86179-01 Poly CS540 Top with Headband and Earloops

85R88AA 84609-01 Poly Savi 5 Unit Charge Base and Universal Power 
Supply -9V 1000mA

85R31AA 84605-01 Poly Savi 740/745 Headband
85R32AA 84606-01 Poly Savi 740/745 Neckband
85R57AA 86007-01 Poly Savi Office Telephone Interface Cable

85R61AA 81423-01 Poly Savi Office Universal AC Power Supply with Straight 
Plug -9V 500mA

85R11AA 71782-01 Poly CS500 Leatherette Ear Cushions (2 Pieces)
85T23AA#ABA 89547-01 Poly CS510/510-XD/WH300-XD 900 MHz Top
85T24AA#ABA 89548-01 Poly CS520/520-XD/WH350-XD 900 MHz Top
85T28AA#ABA 89549-01 Poly CS545/CS545-XD/WH500-XD 900 MHz Top
85Q97AA 202599-03 Poly CS510/520/710/720 Battery

Some parts and accessories may be available on request only 



CS500 Series
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85R57AA

85Q98AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85Q23AA 88941-01 Poly CS540 Medium Eartips (25 Pieces)
85Q25AA 88940-01 Poly CS540 Small Eartips (25 Pieces)
85R19AA 88814-01 Poly EncorePro HW530/540 Large and Small Earloops

85R21AA 88832-01 Poly EncorePro HW530/540 Large Leatherette Ear 
Cushion (1 Piece)

85R23AA 88833-01 Poly EncorePro HW530/540 Small Leatherette Ear 
Cushion (1 Piece)

85T22AA#ABA 88286-01 Poly CS545-XD Battery Charger

85Q65AA 87527-01 Poly Savi 8240/8245 Foam Sleeves for Earloop (20 
Pieces)

85R70AA 89806-01 Poly Savi WH500/CS545 Battery and AC Power Supply 
Charging Cable

85R72AA 89804-01 Poly Savi WH500/CS545 Battery and USB-A Charging 
Cable

85R74AA 89525-01 Poly Savi WH500/CS545 USB-A Battery Charging Cable

Some parts and accessories may be available on request only 



Savi 7200 Series
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8Y9C0AA / 783Q5AA 8Y9C1AA / 783Q6AA

85R59AA85R57AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R92AA 216261-01 Poly Savi 7200 Battery with Removal Tool
85R96AA 212675-01 Poly Savi 7200 USB-C Charging Cable
85Q53AA 216758-01 Poly Savi 7200 Leatherette Ear Cushion (1 Piece)
8Y9C0AA#UUF 213351-02 Poly Savi 7210 Monaural DECT 1880-1900 MHz Top
8Y9C0AA#ABB 213351-02 Poly Savi 7210 Monaural DECT 1880-1900 MHz Top
783Q5AA#ABA 213351-01 Poly Savi 7210 Monaural DECT 1920-1930 MHz Top
8Y9C1AA#UUF 213352-02 Poly Savi 7220 Stereo DECT 1880-1900 MHz Top
8Y9C1AA#ABB 213352-02 Poly Savi 7220 Stereo DECT 1880-1900 MHz Top
783Q6AA#ABA 213352-01 Poly Savi 7220 Stereo DECT 1920-1930 MHz Top

85R59AA 86079-01 Poly Savi Office Universal AC Power Supply with Straight 
Plug -9V 1000mA

85R57AA 86007-01 Poly Savi Office Telephone Interface Cable

Some parts and accessories may be available on request only 



Savi 7300 / 7400 Series
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Savi 7310

783R6AA 85R59AA

Savi 7320

HP SKU 
Number

POLY SKU 
number HP 100 Character description

783R6AA 220265-01 Poly Voyager USB-A Charging Stand*
783R7AA 220265-02 Poly Voyager USB-C Charging Stand*
85Q69AA 213440-01 Poly Blackwire 7225 Case
784P8AA 217400-01 Poly Savi 7300 Battery with Removal Tool
783Q7AA 214558-01 Poly Savi 7300 Leatherette Ear Cushion (1 Piece)
783Q8AA 214558-02 Poly Savi 7300 Leatherette Ear Cushions (2 Pieces)
8Y9B6AA#ABG 217402-08 Poly Savi 7310 Monaural DECT 1880-1900 MHz Top
8Y9B6AA#ABB 217402-05 Poly Savi 7310 Monaural DECT 1880-1900 MHz Top
8Y9B6AA#UUF 217402-05 Poly Savi 7310 Monaural DECT 1880-1900 MHz Top A/P
783N0AA#ABA 217402-01 Poly Savi 7310 Monaural DECT 1920-1930 MHz Top

9V8Z7AA#ABJ 217411-101 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1893-1906 MHz Top JPN2

8Y9B8AA#ABB 217411-05 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1880-1900 MHz Top

8Y9B8AA#ABG 217411-08 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1880-1900 MHz Top AUST

8Y9B8AA#UUF 217411-05 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1880-1900 MHz Top A/P

Some parts and accessories may be available on request only 



Savi 7300 / 7400 Series
Continued

25 For use with general public

Savi 7310

783R6AA 85R59AA

Savi 7320

HP SKU 
Number

POLY SKU 
number HP 100 Character description

783N2AA#ABA 217411-01 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1920-1930 MHz Top

8Y9B7AA#ABB 217403-05 Poly Savi 7320 Stereo DECT 1880-1900 MHz Top
783N1AA#ABA 217403-01 Poly Savi 7320 Stereo DECT 1920-1930 MHz Top

8Y9B9AA#ABB 217412-05 Poly Savi 7320 Stereo Microsoft Teams Certified DECT 
1880-1900 MHz Top

8Y9B9AA#ABG 217412-08 Poly Savi 7320 Stereo Microsoft Teams Certified DECT 
1880-1900 MHz Top AUST

8Y9B9AA#UUF 217412-05 Poly Savi 7320 Stereo Microsoft Teams Certified DECT 
1880-1900 MHz Top A/P

783N3AA#ABA 217412-01 Poly Savi 7320 Stereo Microsoft Teams Certified DECT 
1920-1930 MHz Top

9V8Z6AA#ABJ 217403-101 Poly Savi 7320 Stereo DECT 1893-1906 MHz Top JPN2

9V8Z7AA#ABJ 217411-101 Poly Savi 7310 Monaural Microsoft Teams Certified DECT 
1893-1906 MHz Top JPN2

9V8Z8AA#ABJ 217412-101 Poly Savi 7320 Stereo Microsoft Teams Certified DECT 
1893-1906 MHz Top JPN2

85R59AA 86079-01 Poly Savi Office Universal AC Power Supply with Straight 
Plug -9V 1000mA

NOTES* Poly Voyager Charge stand can also be used with 
Voyager Focus 2 and Savi 7300/7400 headsets



Savi 8200 / 8400 Office and UC Series
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85R34AA

8Y9C4AA85R37AA

85Q63AA

85R45AA 85R41AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R34AA 211044-01 Poly Savi 8200 5 Unit Charge Base
85R35AA 219709-01 Poly Savi 8200 USB-A Headset Charging Cable
85Q63AA 211424-01 Poly Savi 8200 Leatherette Ear Cushions (2 Pieces)
85T30AA#ABA 211423-01 Poly Savi 8210 Top and Charging Cradle

8Y9C3AA#UUF 211423-03 Poly Savi 8210 Monaural DECT 1880-1900 MHz Top +Charging 
Cradle

8Y9C3AA#ABB 211423-03 Poly Savi 8210 Monaural DECT 1880-1900 MHz Top +Charging 
Cradle

85T31AA#ABA 211423-02 Poly Savi 8220 Top and Charging Cradle

8Y9C4AA#UUF 211423-04 Poly Savi 8220 Stereo DECT 1880-1900 MHz Top +Charging 
Cradle

8Y9C4AA#ABB 211423-04 Poly Savi 8220 Stereo DECT 1880-1900 MHz Top +Charging 
Cradle

85T32AA#UUF 215801-01 Poly Savi 8245 Headset Cradle and Wearing Accessories
85T32AA#ABG 215801-01 Poly Savi 8245 Headset Cradle and Wearing Accessories
85T32AA#ABB 215801-01 Poly Savi 8245 Headset Cradle and Wearing Accessories
85T32AA#ABA 215800-01 Poly Savi 8245 Headset Cradle and Wearing Accessories

Some parts and accessories may be available on request only 



Savi 8200 / 8400 Office and UC Series
Continued

27 For use with general public

85R34AA

8Y9C4AA85R37AA

85Q63AA

85R45AA 85R41AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

783M9AA 217391-01 Poly Savi 8210/8220 Universal Power Supply -9V 500mA
85R37AA 211425-01 Poly Savi 8210 Battery with Removal Tool
85R39AA 213199-01 Poly Savi 8220 Battery with Removal Tool
85R41AA 215802-01 Poly Savi 8240/8245 Battery

85R43AA 216100-01 Poly Savi 8240/8245 USB-A Charging Cable for Headset and 
Battery

85R44AA 215804-01 Poly Savi 8240/8245 Deluxe Charging Cradle
85R45AA 215806-01 Poly Savi 8240/8245 Fit
85Q65AA 87527-01 Poly Savi 8240/8245 Foam Sleeves for Earloop (20 Pieces)
85R47AA 215803-01 Poly Savi 8240/8245 Standard Charging Cradle
85R49AA 215805-01 Poly Savi 8245 Deluxe Cradle with Battery
85R65AA 211500-01 Poly Savi W8210/8220 Charging Cradle

Some parts and accessories may be available on request only 



Savi 8200 / 8400 Office and UC Series
Continued

28 For use with general public

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R31AA 84605-01 Poly Savi 740/745 Headband*
85R32AA 84606-01 Poly Savi 740/745 Neckband*

85R59AA 86079-01 Poly Savi Office Universal AC Power Supply with Straight Plug 
-9V 1000mA

NOTES

* Savi 740/745 accessories can also be used with Savi 8245/8445 headsets

85R31AA 85R32AA

85R59AA85R57AA

Some parts and accessories may be available on request only 



85Q48AA

D400 DECT USB Adapter

29 For use with general public

D400

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8J8V9AA#A2K 8-221001-214 Poly Savi D400 UC DECT 1880-1890 MHz Dongle

8J8V7AA#UUF 8-221001-205 Poly Savi D400 UC DECT 1880-1900 MHz Dongle

8J8V7AA#ABB 8-221001-205 Poly Savi D400 UC DECT 1880-1900 MHz Dongle

8J8W1AA#UUF 8-221002-205 Poly Savi D400 UC Microsoft Teams Certified DECT 1880-1900 
MHz Dongle

8J8W1AA#ABB 8-221002-205 Poly Savi D400 UC Microsoft Teams Certified DECT 1880-1900 
MHz Dongle

8J8V6AA#ABJ 8-221001-202 Poly Savi D400 UC DECT 1893-1906 MHz Dongle

8J8W0AA#ABJ 8-221002-202 Poly Savi D400 UC Microsoft Teams Certified DECT 1893-1906 
MHz Dongle

8J8V8AA#AC4 8-221001-210 Poly Savi D400 UC DECT 1910-1920 MHz Dongle

85T34AA#ABA 8-221002-201 Poly Savi D400 UC Microsoft Teams Certified DECT 1920-1930 
MHz Dongle

8J8W2AA#AC4 8-221002-210 Poly Savi D400 UC Microsoft Teams Certified DECT 1910-1920 
MHz Dongle

85T33AA#ABA 8-221001-201 Poly Savi D400 UC DECT 1920-1930 MHz Dongle

85Q48AA 209505-01 Poly USB-A to USB-C Adapter
Some parts and accessories may be available on request only 



Savi 8400/7400 Office Base

30 For use with general public

Savi 8400 / 7400 Office base – shown with 
8445 headset cradle (sold separately)

Savi 8400 / 7400 Office base Microsoft Teams Version – 
shown with 8445 headset cradle (sold separately)

HP SKU 
Number

POLY SKU 
number HP 100 Character description

8L569AA#UUF 8-222017-205 Poly Savi 8400/7400 Office DECT 1880-1900 MHz Base
8L569AA#ABG 8-222017-204 Poly Savi 8400/7400 Office DECT 1880-1900 MHz Base
8L569AA#ABB 8-222017-205 Poly Savi 8400/7400 Office DECT 1880-1900 MHz Base
8L571AA#ABA 8-222017-201 Poly Savi 8400/7400 Office DECT 1920-1930 MHz Base

8L558AA#UUF 8-222018-205 Poly Savi 8400/7400 Office Microsoft Teams Certified DECT 
1880-1900 MHz Base

8L558AA#ABG 8-222018-204 Poly Savi 8400/7400 Office Microsoft Teams Certified DECT 
1880-1900 MHz Base

8L558AA#ABB 8-222018-205 Poly Savi 8400/7400 Office Microsoft Teams Certified DECT 
1880-1900 MHz Base

8L562AA#ABA 8-222018-201 Poly Savi 8400/7400 Office Microsoft Teams Certified DECT 
1920-1930 MHz Base

8L573AA 8-222019-201 Poly Savi 84410/8420 Office Charging Cradle
8L577AA 8-222020-201 Poly Savi 8440/8445 Office Charging Cradle
8L556AA 8-222021-201 Poly Savi 7410/7420 Office Charging Cradle



EHS & Lifter Accessories
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85Q60AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85Q50AA 38908-11 Poly APA-23 Electronic Hookswitch TAA
85Q52AA 212539-01 Poly APA-24 Electronic Hookswitch TAA
85Q56AA 38350-02 Poly APC-43 Electronic Hookswitch (Bagged) TAA
85Q55AA 38350-13 Poly APC-43 Electronic Hookswitch TAA
85Q57AA 87317-01 Poly APC-45 Electronic Hookswitch TAA
8H981AA 201081-01 Poly APC-82 Electronic Hookswitch TAA
85Q58AA 87327-01 Poly APD-80 Electronic Hookswitch TAA
85Q59AA 89280-11 Poly APN-91 Electronic Hookswitch TAA
85Q60AA 38439-11 Poly APP-51 Electronic Hookswitch TAA
85Q78AA 37818-11 Poly APS-11 Electronic Hookswitch TAA
85Q84AA 37820-11 Poly APT-31 Electronic Hookswitch TAA
85Q95AA 202578-01 Poly APU-72 Electronic Hookswitch TAA
85Q99AA 202678-02 Poly APU-75D Electronic Hookswitch TAA
85R00AA 211076-01 Poly APU-76 Electronic Hookswitch TAA
85R01AA 38734-11 Poly APV-63 Electronic Hookswitch TAA
85R02AA 38633-11 Poly APV-66 Electronic Hookswitch TAA
85R84AA 88608-11 Poly TR-11 Electronic Hookswitch (1)
85R71AA 78887-01 Poly RD-1 Electronic Hookswitch (1)
85R17AA 84757-01 Poly EHS 3.5mm to 3.5mm Cable

*(1) Poly TR-11 and RD-1  are not available in the US
Some parts and accessories may be available on request only 



Lifters and Other Generic Accessories

32 For use with general public

85R52AAHL10

85R52AA 920Q4AA85Q48AA 85Q49AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R55AA 38776-01 Poly Savi Office S2 Telephone Cable
784Q1AA#ABA 60961-32 Poly HL10 Handset Lifter
784Q1AA#ABG 60961-33 Poly HL10 Handset Lifter
784Q1AA#UUF 60961-34 Poly HL10 Handset Lifter
784Q1AA#ABM 60961-34 Poly HL10 Handset Lifter
85R52AA 80287-01 Poly Savi Office Straight Plug Online Indicator
920Q4AA 65116-02 Poly Busy Light (Angle Plug)
85R57AA 86007-01 Poly Savi Office Telephone Interface Cable
8L5A2AA#ABG 80090-01 Poly Savi Office Power Supply with Right Angled Plug -9V 1000mA
8L5A2AA#AC3 80090-05 Poly Savi Office Power Supply with Right Angled Plug -9V 1000mA

85R59AA 86079-01 Poly Savi Office Universal AC Power Supply with Straight Plug -9V 
1000mA

85Q48AA 209505-01 Poly USB-A to USB-C Adapter
85Q49AA 209506-01 Poly USB-C to USB-A Adapter

Some parts and accessories may be available on request only 



Poly Sync Series
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85R78AA / 85T35AA#AB2

85R77AA

HP SKU 
Number

POLY SKU 
number HP 100 Character description

85R77AA 218427-01 Poly Sync 20 Case

85R80AA 218429-01 Poly Sync 40 Desk Mount

85T35AA#AB2 218430-02 Poly Sync 40 Charging Stand with Power Supply (China only)

85R78AA 218430-01 Poly Sync 40 Charging Stand with Universal Power Supply

786C4AA 217877-01 Poly BT700 USB-A Bluetooth Adapter

786C5AA 217878-01 Poly BT700 USB-C Bluetooth Adapter

85R82AA 2-221629-099 Poly Sync 60 Universal Power Supply

Some parts and accessories may be available on request only 
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