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Voyager Focus 2: Simplified  

 

 

HP|Poly is continuing to streamline our entire headset portfolio, making it easier than ever to 

stock and sell. We are excited to continue this effort with our Poly Voyager Focus 2, by 

introducing new SKUs with a USB-C charging port and the freedom to connect via USB-C or A. 

The new Poly Voyager Focus 2 SKUs will have the following changes: 

New SKUs (Shipping May 2024) Old SKUs 

Headset with a USB-C charge port Headset with a Micro USB charge port 

USB-C to USB-C charging cable Micro USB to USB A or C charging cable 

USB-C to USB-A adapter (tethered to 
charging cable) 

No adapter 

USB-C Charging Stand (for applicable SKUs) Micro USB charging stand (for applicable 
SKUs) 

.  

These changes deliver the following benefits to our customers: 

Simplicity 

Customers can support both USB-C and USB-A computers while managing a single headset 

SKU that connects to both.   

 

 



Flexibility 

Users gain increased freedom over USB port usage. Choose to connect via USB-C with the 

charging cable and BT700, or pivot to USB-A with the included C-to-A adapter. 

Compliance  

Complies with regulations in EMEA requiring a USB-C connection on our headsets. We can 

continue to meet the needs of our customers globally without disruption. 

 

Additional SKU Transition Details 

Beginning in April 2024, new HP SKUs with a USB-C charge port, and connectivity to both USB-

C and A devices will be orderable. Shipping will begin in early May. 

Through the remainder of 2024 and into 2025, we will sell down existing inventory of our legacy 

Poly Voyager Focus 2 with Micro USB SKUs, and transition customers to our new Poly Voyager 

Focus 2 USB-C. We do not anticipate any disruption to supply - customers will be able to order 

our existing Micro USB Voyager Focus 2 SKUs during the transition to the new USB-C Voyager 

Focus 2 SKUs.  

Here is the new SKU list:  

 

For more details on transition timing, customer benefits, and FAQs, please see our Poly 

Voyager Focus 2 SKU transition PowerPoint. If you have any further questions, please reach 

out to your HP|Poly account manager. 

New HP Part Number Product Description 

9T9J3AA#AC3 Poly Voyager Focus 2 USB-C-C Headset +USB-C/A 
Adapter-WW 

9T9J4AA#AC3 Poly Voyager Focus 2 Microsoft Teams Certified 
USB-C-C Headset +USB-C/A Adapter-WW 

9T9J5AA#AC3 Poly Voyager Focus 2 USB-C-C Headset +USB-C/A 
Adapter +Charging Stand-WW 

9T9J6AA#AC3 Poly Voyager Focus 2 Microsoft Teams Certified 
USB-C-C Headset +USB-C/A Adapter +Charging 
Stand-WW 

9T9J7AA#AC3 Poly Voyager Focus 2 USB-C-C Headset +USB-C/A 
Adapter Customer Special 1-WW 

9T9J8AA#AC3 Poly Voyager Focus 2 USB-C-C Headset +USB-C/A 
Adapter +Charging Stand Customer Special 1-WW 

9T9J9AA#AC3 Poly Voyager Focus 2 USB-C-C Headset +USB-C/A 
Adapter TAA-WW 

9T9J0AA#AC3 Poly Voyager Focus 2 Microsoft Teams Certified 
USB-C-C Headset +USB-C/A Adapter TAA-WW 


