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Ready, headset, go

The EncorePro 500 Series smarter
headsets let your employees take calls
from home or office, regardless of how
they connect to a PC. They’re the rst call
center digital headsets to connect you to
everything Teams has to offer, even while
you’re on a call. Hybrid working has never
been easier.

Built-in USB-A and USB-C® connectors
Answer soft-phone calls from any PC, no matter what kind of USB port you have.[1]

Full backwards compatibility for legacy equipment
Work hassle-free across new and legacy equipment with QD models, or USB models with USB-A
and USB-C® connectors right on the cable.[1,2]

Remote rmware and cloud system updates
Never worry about updates, thanks to remote rmware and cloud system updates.[1]

Featuring

Built-in Hold and Call Answer buttons
Make every call easier with clear, built-in hold and call answer buttons. [1]

Recessed buttons
Eliminate button-pushing mistakes with recessed buttons that don’t get accidently activated. [1]

Single button for joint audio/video hold
Enjoy worry-free privacy and peace of mind with a single button for joint audio and video hold.
[1]
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Specications

Dimensions (W x D x H) 11.1 x 14.9 x 6.7 cm

Dimensions (W x D x H) 4.3 x 5.8 x 2.6 in

Weight 74 g

Weight 0.16 lb

Package dimensions (W x D x H) 147 x 178 x 54 mm

Package weight 173.92 g

Manufacturer Warranty Poly standard two-year limited warranty

What's in the box Headset
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Top Recommended Displays, Accessories and Services

No Top Recommended Displays, Accessories and Services
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Messaging Footnotes

[1] Available on USB models only.

[2] Available on QD models only.

Technical Specications Footnotes

No Technical Specications Footnotes

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP
products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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